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AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEAOCTaBICHUS MYHUITUTIAIbHON YCIIYTH MYHUIIMIATLHOTO 00pa30BaHUs
«IIpenocraBiienne unpopmannu 00 00pa3zoBaTeIbHBIX MPOrpaMMax M y4eOHbIX
IUIAHAX, Pa004YUX MPOrpaMMax y4eOHbIX KyYPCOB, IIPeIMETOB, IMCIUILUIUMH (MOayJiei),
KAJIEHIAPHBIX Y4eOHbIX rpadukax»

1. O0mMe mMoJI0KeHUA
1.1. [IpeaMeT peryJMpoBaHus aIMHHUCTPATHBHOIO pPerjiaMeHTa

1.1.1.ADIMUHHACTPATUBHBIA  PErVIAMEHT MPEAOCTABICHHUS MYHULHMNAIBHOM  yCIIYyI'H
«IIpenocraBnenue uHpopManuu 06 o0Opa3zoBaTeNbHBIX MporpaMmax M yuyeOHbBIX IJIaHaX,
pabounx mporpaMMax y4eOHBIX KypCOB, MPEIMETOB, AUCHUIUIMH (MOayJen),
KaJeHIapHbIX Y4eOHbIX rpadukax» (nanee - PermameHt) omnpezenser cTaHAApT, CPOKU U
MOCJIEIOBATEIbHOCTh  BBIMOJHEHUSI AIMUHUCTPATUBHBIX TMpoueayp (AeHcTBUi) 1O
IPEJOCTABICHUIO yIpaBiIeHUEM 0O0pa30BaHUs QIMUHUCTPAIIMM  MYHHUIIUIIATIEHOTO
obOpazoBanusi CeBepckuil pailoH (nmanee — YTNOJIHOMOYEHHBIA OpraH) MYHHUIUTIATLHOU
yenyru «lIpenocraBnenne nHpopManuu 00 o0Opa30BaTENbHBIX MPOTrpaMMax M y4eOHBIX
iaHax, pabouyux Mporpammax y4eOHBIX KypcCOB, MPEIMETOB, TUCUUIUIMH (MOmaynei),
KaJIeHJapHBIX YYEOHBIX Tpadukaxy (nanee - MyHUIIMITAIbHAS YCIIyTa).

1.2. Kpyr 3asiBureJiei

3asBUTENSAMA Ha TOJY4YCHHE MYHUIIMIANBHONW yCIyru (majnee - 3asBUTENH)
SABJISIFOTCSL (PU3MUECKHUE JIUIA, JKEJIAIoUUe MOIYyYuTh HHGOpMaIio 00 00pa3oBaTEIbHBIX
nmporpaMmax M y4eOHbIX IJIaHaX, padouux MporpaMMax y4eOHBIX KypCOB, MPEIMETOB,
TUCITUTUINH (MOyJIeH ), KaleHIapHBIX y4eOHbIX rpaduKax.

1.3. TpeGoBanusi Kk nopsaaky uHGpopMuUpoBaHUs
0 NPEeAOCTABJICHUH MYHUIMIIAIBHON yCJIYyTH

1.3.1. [lopsimoxk monydeHuss uHPopMaruu 3asBUTEISIMU TI0 BOIPOCaM MPEIOCTaBICHUS
MYHUITUTIAJIBHOW YCIIYTH U YCIIYT, KOTOPBIE SIBISIOTCS HEOOXOAMMBIMH U 00S3aTEIIbHBIMU
JUIS. TIPEIOCTaBIICHUS MYHMIIUTIAIBLHOM YCIYyTH, CBEICHUH O XOJe MPEeIOCTaBICHUS
YKa3aHHBIX yCIIYT, B TOM YHCJIe Ha OQUITUATFHOM CaiTe.

1.3.1.1. HudbopmupoBanue o0 TMOpPSAKE TMPEJOCTABICHUS MYHUIUIAIBHON yCIyTH
OCYIIECTBIISIETCS  yMpaBlieHHneM OoOpa30BaHMEM AIMUHUCTPAIIMN  MYHUIIUIIAIEHOTO
oOpazoBanusi CeBepckuii paioH (fanee - YHOJHOMOYEHHBIN OpraH), MyHUIIMITATIbHBIMU
o011e00pa3oBaTeIbHBIMU YUPEKICHUSIMH, peanu3yrImMu OCHOBHBIE



o01eo0pazoBareybHble MPOrpaMMbl HAYaJIbHOTO, OCHOBHOIO M CPEAHEro OOLIEro
oOpa3oBaHus (Hajee - yupexxIeHue): B yCTHOU (hopMe MpH JTUUHOM IpueMe 3asiBUTENS;

C HCIOJb30BAHUEM CPEACTB TeNe(OHHOW CBS3U; IMyTEM HAMpPaBIICHUS MUCbMEHHOIO
OTBeTa Ha oOpalleHHe 3asBUTENS MOCPEACTBOM IOYTOBOM CBSI3M; IyTEM HaIpPaBICHUS
OTBeTa B (pOpMe AJIEKTPOHHOTO JOKYMEHTa Ha oOparieHue 3asBUTEINs ¢ UCIOJIb30BaHUEM
nH(})OpPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOHN ceTn "UHTepHeT" (nanee — MuTEpHET), B TOM
gucie ¢ O(UIMaNIbHOIO 3JEKTPOHHOIO ajapeca YIOJIHOMOYEHHOTO OpraHa; C
MCIOJIb30BaHNEM MH(POPMAIIMOHHBIX MaTepUasoB (OpoIIop, OyKIETOB, MaMATOK H T.1.);
Ha HMHPOPMAIMOHHBIX CTEHAAaX; IyTeM pa3MEHIeHUs HHPOpMalUhd B OTKPHITOM U
noctynHoi ¢popme B IHTepHeTe Ha 0dUIIHATBHOM caiiTe Y TOJTHOMOYEHHOTO OpraHa
(manee — oULIMATBHBIN CANT).

1.3.1.2. ITpu ocy1ecTBICHHH KOHCYJIbTUPOBAHUS NPH JIMYHOM NpUeMe 3asBUTEI WU C
UCIIOJIb30BAaHUEM CPEICTB TEIEPOHHOM CBSA3M MpeAocTaBiseTcss HHPoOpManus 110
CJIEIYIOIIMM BOIIPOCAM: O BXOJSAIIEM HOMEpE, IMOJ KOTOPBIMH 3apEeruCTPUPOBAHO
3asBJICHUE O TMPEIAOCTABICHUH MYHULHUIAJIBHON YCIYyTHW; O IPUHATUM PELICHHUS M0
KOHKPETHOMY 3asIBJICHUIO O MTPEJAOCTABICHUN MyHUIIUIIATIBHOU YCIIyTH;

O TMepeyHe HOPMATHUBHBIX IPAaBOBBIX AaKTOB, B COOTBETCTBMM C KOTOPBIMHU
PEIOCTaBISAETCS MyHUIIMIIANbHAS ycllyra (HauMeHOBaHUE, HOMED, JaTa MPUHSITHS);

00 HCYEpIBIBAIOIIEM IMEpPEYHE JOKYMEHTOB, HEOOXOJUMBIX i1 MpPeIOoCTaBICHUS
MYHULIUNIATIBHON YCIIYTH, TPeOOBaHUSIX K O(OPMIIEHHIO YKA3aHHBIX JTOKYMEHTOB, a TaKXkKe
MEpEYHE JIOKYMEHTOB, KOTOpbI€ 3asBHUTENIb BIPABE MNPEICTABUTh IO COOCTBEHHOMU
MHUIMATHBE; O MECTE pa3MEIIeHHs Ha OQUIIMATILHOM CaliTe CIPAaBOYHON MH(POPMAIIH

0 MPEJOCTABICHUIO MyHUIIUTIATBHON YCIIYTH;

[0 UHBIM BOIIPOCAaM, BXOJSAIIUM B KOMIIETEHIUIO JOJDKHOCTHBIX JIML] Y IOJHOMOYEHHOTO
opraHa, He TPeOYIOIIMM JIOMOJIHUTEILHOTO U3YUECHHUS.

1.3.1.3 KoHcynbTUpOBaHHE IO BOMNpPOCAM MPEIOCTABICHUS MYHULHMNAIbHOU YCIyTU
ocyuiecTBisiercss  OecraTtHo.  J{ODKHOCTHOE — JMII0O  YTOJHOMOYEHHOTO — Opraa,
OCYLIECTBJISIONIEE KOHCYJIBTUPOBAHHWE II0 BOIIPOCAM IPEJOCTABICHUS MYHHUIMIAIBHON
yciayru (B ycTHOM (opMe WM TOCPEICTBOM CPEACTB Tele(POHHOU CBS3U), TOJHKHO
KOPPEKTHO M BHHUMATEIbHO OTHOCHUTBCS K 3asBUTENSIM. lIpH KOHCYIbTUpOBaHUM IO
TeneOoHy TOJKHOCTHOE JIMLO Y TOJIHOMOYEHHOIO OPTraHa HAa3bIBAET CBOIO (PaMUIIHIO, UMS
U OTYECTBO, JIOJDKHOCTh, a 3aT€M B BEXKIMBON (popMe 4eTko U moJpoOHO MHpOpMUpyeT
0oOpaTUBLIErocs M0 UHTEPECYIOLIEMY €r0 BOIIPOCY.

Ecnu nomkHOCTHOE MO YTOJHOMOYEHHOIO OpraHa HE MOYKET OTBETUTh Ha BOIPOC
CaMOCTOSTENIbHO, JIMOO MOJArOTOBKA OTBETa TPeOYyeT MPOAOLKUTENIbHOIO BPEMEHH, OH
MOXKET TPEIJIOKUTh OOpaTUBIIEMYCS OOPATHTHCS MUCBMEHHO, MO0 HAa3HAYHUTH APYTroe
ynoOHOE AJIs1 3aMHTEPECOBAHHOTO JIUI[A BpeMs JUIsl MOJIy4eHHsI UH(pOpMaIHH.

1.3.1.4. IlucbmenHoe nHGOpMUpOBaHUE 3asBUTEINS OCYLIECTBISETCS MyTEM HaIlpaBiICHUs
MMCbMEHHOI'O OTBETA C UCIOJIb30BAaHUEM MIOUTOBOM CBSI3M HA IMOYTOBBIN aapec 3asBUTEIIS.
[IucbMeHHBIM OTBET [OJDKEH COACPKATh TIOJIHBIM W MOTUBUPOBAHHBIA OTBET Ha
MOCTABJICHHBIN BOIIPOC.

1.3.2. Tlopsanok, ¢dopma, MeCTO pa3MelIeHUs W CHOCOObl TOJIYYEHHS CIPABOYHOU
uHpOpMallMi, B TOM YHUCJIE€ Ha CTEHJAaX B MECTax MpPEIOCTaBICHUS MYHHUIUNAIbHOM
YCIYIH M YCIyT, KOTOpbIE SIBJISIOTCA HEOOXOJUMBIMU U 00sI3aTEIbHBIMH IS
MIPEAOCTABIIEHUS MYHULIMIIAJIbHON YCIIYTH.

1.3.2.1. Ha uHQOpManMOHHBIX CTEHIAaX B JOCTYNHBIX [JIi O3HAKOMJICHHMS MeECTax
YHOTHOMOYEHHOTO OpraHa pa3Melaercss cheAyromas HHpopMmanus: HHPopMarus o



NOpAJIKE MPEJOCTABICHHUS] MYHULIMITAIIBHON YCIyTd; MepeuyeHb HOPMATUBHBIX MPAaBOBBIX
aKTOB, B COOTBETCTBUHM C KOTOPBIMH HPENOCTABISAECTCS MyHULUMIAIbHAS YCiyra
(HauMeHOBaHUE, HOMEp, JaTa NPUHSITHS); HCUYEPIBIBAIOIINNA IepeYeHb JIOKYMEHTOB,
HEOOXOMUMBIX Ui TMPEAOCTaBICHHS MYHULMMAIBHOM  yCIyrd, TpeOOBaHUS K
Oo(pOPMJICHUIO YKa3aHHBIX JOKYMEHTOB, a TakXe IepeYeHb JIOKYMEHTOB, KOTOpbIE
3asBUTENb BIpaBe MPEACTABUTH MO COOCTBEHHOW HMHMIIMATHBE; MOPSAOK O0XKAIOBAHUS
nercTBui (0e31eiCTBUA), a TAKXKE pelIeHUH Y TOJIHOMOYEHHOTO OpraHa, MyHUIIMIIATIbHBIX
CIy)XaluxX; mabJoH W o0pa3el 3alojHEHUs 3asBICHUS NS MPEAOCTaBICHHS
MYHUIIMNAIBHOW yCIyTW; HWHas WHPopMalus, HeoOXxoaumas HJisi MPeaoCTaBICHUS
MYHHUIUITAIBHON YCIYTH.

1.3.3.2. CnipaBounass uwHboOpMalus, BKIo4Yas HHGOPMAIIMI0 O MECT€ HaXOXICHUA U
rpaduke pabOTHI, CHPaBOYHBIX TeJeoHax, aapece OQUIMAIBHOTO calTa M ajapece
AIIEKTPOHHOM TOUTHI, (popMax oOpaTHOW CBSI3W pa3MeniaeTcss Ha OQUIMATBHOM CaiTe
YIIOJTHOMOYEHHOTO OpraHa.

2. Cranaapr npeaocTaBjJieHUs MyHUIUNAIbHON YCJIYTH
2.1. HaumeHoBaHMEe MYHULMIIAJIBHOM YCJIYI'H

2.1.1. «lIpenocraBnenue uHPopManuu 00 0Opa3z0BaTEIbHBIX IMporpamMmax M Y4eOHBIX
IUIaHax, pabouyux mporpamMmax y4eOHBIX KypCOB, MPEAMETOB, AUCHMIUIUH (MOaynei),
KaJICHJAPHBIX YYEOHBIX TpaduKax».

2.2. HaumeHoBaHMe Oprana, npeaocTaBIsoIero MyHHIMIAJBHYIO YCIYTy

2.2.1. [IpenocraBnenune MYHULIMIAIbHON YCIIYTH OCYILECTBIISIETCS
ylpaBjeHUEM 00pa30BaHUEM aIMUHUCTPALIMU MyHHULIUIIAIbHOTO oOpa3oBanus CeBepcKuit
palioH, YUPEKACHUSIMHU.

2.2.2. OyHKIMHA YTIOJTHOMOYEHHOTO OpraHa Mo Mpe0CTaBICHUI0 MYHUIIMNIATLHON yCIyT U
OCYILIECTBJISIET  yINpaBieHUE. PaccMOTpeHue  3asBICHHN, MPUHATHE  PELICHUS
OCYILECTBIISIETCS YYPEIKICHUEM.

2.2.3. Ilpm npenocTaBIEHWM MYHHUIMNAIBHONW YCIYTM YIIOJHOMOYEHHBIM OpPraHOM
OCYILECTBIISIET B3AaUMOJEHCTBUE C YUPEKICHUAMMU.

2.2.4. YIIOTHOMOYEHHOMY OpraHy 3arpeniaercs TpeoboBaTh OT 3assBUTENS OCYIIECTBICHUS
JCHCTBH, B TOM YHCII€ COIVIACOBAaHUM, HEOOXOAUMBIX Ul MOJYyYEHHUS MYHHUIUIAIbHOM
YCIIYTH U CBSI3aHHBIX C OOpaIlleHHEM B MHBIE ITOCYIaPCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOYyIPaBJICHUs, OpraHU3alvy, 3a HCKIIOYECHHEM IIOJIYYEHHUS YCIYI W IIOJYyYEHUs
JOKYMEHTOB U WH(pOpMallMH, MPEAOCTaBISIEMbIX B PE3yJbTaTe MPEAOCTaBICHUS TaKUX
YCIYT, BKJIIOYEHHBIX B IIEPEUYEHb, YTBEPKACHHBI HOPMATUBHBIM ITPABOBBIM aKTOM
MIPEACTABUTENBHOIO OpraHa MECTHOI'O CaMOYIIPABJICHUS.

2.3. Onucanue pe3yabTaTa NpeIoCTABJICHUS MYHUIIUNIAIbHON YCJIYTH
2.3.1. Pe3ynbTaToM NpenoCTaBICHUS MYHUIIMITAIIBHON YCIIYTH SIBJISIETCSl MPEJOCTABICHHE

uHpopmanmu: o0 oOpa3oBaTeNbHBIX NpOrpaMMax HadalbHOTO OOIIEro, OCHOBHOTO
obmiero M cpegHero oodmero oOpa3oBaHus, a TaKkKe NPOrpaMMax JOMOJHUTEIHHOTO



oOpa3oBaHus; 00 y4eOHBIX IUIaHAX YUYPESKACHHUSI; O padodyux IporpaMmax Y4eOHBIX
KypCOB, IPEIMETOB, JUCIUILTUH (MOAYJEH); O KaJIeHAApHbIX yU4eOHbIX rpadukax.

2.3.2. Pe3ynbrar mpenocTaBiICHUS MYHUIUIAIBHOW YCIYTrd MO 3KCTEPPUTOPUATBHOMY
MPUHIIUITY B BUJIE SJICKTPOHHBIX JOKYMEHTOB U (WJIN) 3IEKTPOHHBIX 00pPa30B JOKYMEHTOB
3aBepsIETCS YIIOTHOMOYEHHBIMH JIOJDKHOCTHBIMU JIMIIAMU Y TIOJTHOMOYEHHOT'O OpTaHa.

Jis  modydeHHs  pe3yipTaTa  IPEJOCTABICHUS ~ MYHHUIMNAIBHONH  yCIyTH 1O
AKCTEPPUTOPUATBLHOMY MPUHLHUIY Ha OyMa)kHOM HocuTene 3asBUTENIh HMEET IPaBO
00paTUTHCSI HEMTOCPEACTBEHHO B Y IOJIHOMOYEHHBIN OpTaH.

B kauectBe pe3ynbTara NpeNOCTABICHHS MYHUIMIAIBHOW YCIyrd 3asBUTENb IO €ro
BBIOOPY BITPABE MOITYUYHTh:

1) wunbopmammio B (GopmMe  BJIEKTPOHHOIO  JOKYMEHTa,  MOJIMUCAHHOTO
JIOJHDKHOCTHBIM ~ JIUIIOM ~ YTIOJTHOMOUYEHHOTO OpraHa, C HCIIOJIb30BAHUEM YCHIJICHHOM
KBTU(PUITUPOBAHHOMN AJIEKTPOHHOM TMOJIIUCH;

2) wuHpopmamuioo Ha OyMaXHOM HOCHUTENE, OOpaTHUBUIMCh HEMOCPEACTBEHHO B
yUpEXJICHUE.

2.4. Cpok npenocTraBjieHus] MYHUIUTIAJIbHON YCJIYTH, B TOM YHCJI€
€ Y4eTOM He00X0AUMOCTH O0PAILleHUS B OPraHN3alluN, YYACTBYIOIIHE
B NPeI0CTABJIEHUH MYHUIIUNAJIBHON YCJIYT'H, CPOK NIPUOCTAHOBJICHUSA
NpeI0CTABJCHUS MyYHUIMIIAJIbHOH YCJIYTH B CJIy4ae, ecJiM BO3MOKHOCTh
NMPHUOCTAHOBJICHUS MPEAYCMOTPEHA 3aKOHOAATEJILCTBOM Poccuiickoit ®Denepanuu,
CPOK BbIIA4H (HANIPABJICHNS) JOKYMEHTOB, ABJSAIOIIUXCH Pe3yJbTaTOM
NpeaoCcTABIEHNS] MyYHUIMNIAJIbHOMN yCIyrH

2.4.1. Cpok mpenocTaBIeHUs MyHULIMNAIbHOM YCIYyTH COCTABJISET: YCTHOIO OTBETA - B
MOMEHT OOpaIlleHHs, MMCbMEHHOTO OTBETa - HE OoJiee 7 pabodmx JHEW CO JIHS IMOJa4du
3asiBJICHUSL.

2.4.2.Cpok IIPUOCTAHOBJICHUS IIPEIOCTABIICHUS MYHHULUIIAIIBHON YCIIyTH
3aKOHOJIaTEIBCTBOM HE MPETyCMOTPEH.

2.43. Cpoxk Bbgaud (HampaBleHUs) JOKYMEHTOB, SBJISIOIIUXCS  PE3YJIbTaTOM
MPEAOCTABICHUS MyHULUMTNIATBHOM YCIYTH, COCTaBIIAeT HE Oojee 7 pabounx JHEH Co JTHS
MOJa4M 3asiBJICHUSI.

2.5. HopmaTuBHbBIE IPaBOBbIE AKTHI,
peryJupymoume npeocTaBjJieHue MyHUINNIAJIBHOU yCIaYTH

2.5.1. TlepeyeHb HOPMATHBHBIX TIPABOBBIX AaKTOB, PETYIHPYIOUIUX MPEAOCTABICHUE
MYHHMITUTIATBHOW YCIYTH (C yKa3aHHEM WX PEKBU3UTOB M HMCTOYHUKOB O(MHUIIMATIBLHOTO
OMyOIMKOBAHMSA), pa3MeNIaeTcsi Ha OPUITMATIBHOM CalTe.

2.6. UcuepnpiBaronuii nepevyeHb J0KYMEHTOB, HE00X0IMMBbIX
B COOTBETCTBMHU C HOPMATHUBHBIMHU MPABOBbIMH AKTAMH VISl IPEI0CTABJICHUSA
MYHHUIMIAJIbHOH YCJIYTH U YCJIYT, KOTOPbIE SABJIAKTCA HEOOX0AUMbIMH U
00513aTeJIbHBIMH JIJISI PEI0CTABJIEHUSI MYHUIUIIAJIBLHOU YCJIYTH, MOJIeKAIIMX
MpeICTABJIECHUIO 3asiBUTEJIEM, CIIOCO0OBI UX MOJIyYeHUs 3asiBUTEJIeM, B TOM YHCJIE B
JIEKTPOHHOU (popMe, MOPSAOK UX NMPeACTABJICHUS



2.6.1. Jlnga mosrydeHHus: MyHUIMNAIBHOW YCIYrd 3asBUTENb MPEACTABISET CIEAYIOLIUe
JOKYMEHTBI: 3asBJIEHUE 10 (POpME COTIacHO MPHUIIOKEHHUIO K HacToseMy PermameHty u
JOKYMEHT, YAOCTOBEPSIOIIMNA JUYHOCTh 3asiBUTENS (IPU MUCBMEHHOM OOpallleHHH);
JTIOKYMEHT, YA0OCTOBEPSIOMIUMA JIMYHOCTh 3asiBUTENS (IPU YCTHOM OOpaIlleHUn ).

2.6.2. B ciyyae momaud 3asBIICHUS Yepe3 MpeAcCTaBUTENsl 3asBUTENS MPEACTaBISETCS
JOKYMEHT, YAOCTOBEPSIOIINNA JTUYHOCTh MPEACTABUTENS 3asBUTENA, a TaKXKe JOKYMEHT,
NOATBEPKAAIOIINNA TOJTHOMOYMS NIPEACTABUTEIIS 3asiBUTETIS.

2.6.3. 3asBiIeHHE U NpUJIAraeMble K HEMY JIOKYMEHTBhI MOT'YT OBITh MOJAHBI 3asBUTEIIEM:
Ha OyMa)KHOM HOCHUTEJIE, HETIOCPEACTBEHHO B OPraHU3aIlUIo MIPU JTUYHOM OOpaIlEHUN WU
MOCPEJICTBOM MMOYTOBOU CBS3HU.

2.7. UcyepnbiBalomii nepevyeHb JOKYMEHTOB, HE00X0IMMBbIX
B COOTBETCTBHM C HOPMATUBHBLIMHM IPABOBLIMH AKTAMM /I NPEAOCTABJICHUSA
MYHHUIMIIAJIBHOH YCJIYTH, KOTOPbIe HAXOAATCH B PACHOPAKEHUHU IOCYAAPCTBEHHbIX
OPraHoOB, OPraHOB MECTHOI'0 CAMOYIIPABJICHHA U HMHBIX OPraHOB, YYACTBYIOLIUX B
MPEeIOCTABJCHUHU IOCYAAPCTBEHHBIX  MYHMIUNAJIBbHBIX YCJIYT, U KOTOPbIE
3asiBUTEJIb BIIPaBe NMPeICTABUTh, 4 TAKKE CIIOCO0bI UX MOJYyYCHUS 3asABUTEISIMHU, B
TOM 4HCJIe B DJIEKTPOHHOM opMe, MOPAIOK UX NPeEACTABICHUSA

2.7.1. JIoKyMeHTBI, HEOOXOJMMBbIEC Jii TPEIOCTABICHUS MYHHUIIMNAIBHOU YCIyTH,
HaxoAsIIMECs B PACHOPSHKEHUU TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
caMOYIIpaBJIeHUs] MyHUIIMITAIbHBIX 00pa3oBannii KpacHomapcKkoro Kpasi U MHBIX OPraHoB,
YYaCTBYIOIIMX B TMPEJOCTaBICHUU TOCYAAPCTBEHHBIX WM MYHULMNAIBHBIX YCIYT, U
KOTOpbIE€ 3agBUTENb BIIPABE NPEACTABUTH: YIOCTOBEPEHUE JINYHOCTH.

2.7.2. HenpencrapiieHue 3asBUTEIEM YKA3aHHBIX JOKYMEHTOB HE SIBJISIETCSI OCHOBAaHHUEM
JUISl OTKa3a B MPEAOCTaBIECHUA MYHHUIIMTIAIbHON YCIIyTH.

2.8. Yka3aHue Ha 3anpeT TpeOOBATH OT 3asABUTEJIS

2.8.1. YnomHOMOYEHHBIN OpraH He BMpaBe TpeOOBaTh OT 3asBUTENS: MPEACTABICHUS
JOKYMEHTOB M HWH(OpMAIMU WU OCYIICCTBICHHUS JCHUCTBUM, MNPEIOCTABICHUE WU
OCYILIECTBJICHUE KOTOPBIX, HE MPEAYCMOTPEHO HOPMATHUBHBIMHU IPABOBBIMH aKTaAMH,
pPeryJUpYIOIIMMHU  OTHOIICHUS, BO3HUKAIOIIME B CBSI3U C  MPEJAOCTABICHUEM
MYHULIMNAIBHOUN YCITyTH;

2.8.2. Ilpu mpeaocTaBiIeHUY MYHUIIMTATBHBIX YCIYT M0 AKCTEPPUTOPUATEHOMY TPUHITUITY
YTOJIHOMOYEHHBI OpraH HE BIpaBe TpeOOBaTh OT 3asgBUTENS MPEJOCTABICHHUS
JIOKYyMEHTOB Ha OyMa)XHBIX HOCHUTEIISX, €CIM MHOE HE TMPEayCMOTPeHO (deaepabHbIM
3aKOHOJATEILCTBOM, PErVIAMEHTUPYIOIITUM MPEOCTABICHUE MYHUITUTIATLHON YCIIyTH.

2.9. UcuyepnbiBaouuii nepevyeHb 0CHOBAHMI JJIs1 0TKAa3a B IpMeMe J0OKYMEHTOB,
HEeO00XO0AMMBIX JJIsI PEI0CTABJICHIS MYHULUIIAJIBHON YCIYTH

2.9.1. OcHoBaHusIMH i1 OTKa3a B TMpHEME JOKYMEHTOB, HEOOXOAUMBIX IS
HpeAOCTaBICHUS] MyHHUIIUIIATBHON YCITYTH, SBISIOTCS:

1) mpencraBneHue 3asBUTEIEM JOKYMEHTOB, OGOpPMIICHHBIX HE B COOTBETCTBUH C
YCTAQHOBJICHHBIM TOPSAKOM (HAJIMYME WCHPABICHUN, HE MO3BOJSIONIMX OIHO3HAYHO
HCTOJIKOBATh MX COJIEpKaHue, OTCYTCTBUE OOPaTHOTO ajipeca, OTCYTCTBUE MOITUCH;



2) HecoOJI0JIeHUE YCTAaHOBJICHHBIX YCIIOBUM MpPU3HAHUS JIEWCTBUTEILHOCTH YCUJICHHOU
KBATH(UITUPOBAHHON SJIEKTPOHHOM TOIMMCH cOTJIacHO MyHKTY 9 [IpaBuit ucmnonp30BaHUs
YCUJICHHON KBaTU(UIUPOBAHHOM 3JIEKTPOHHOM MOJIUCH MTPU OOpaIIeHUH 3a MOTyYEeHUEM
TrOCYJJapCTBEHHBIX W  MYHUIIMOAIBHBIX  YCIYT, YTBEPKICHHBIX IMOCTAHOBJICHUEM
[IpaBurenscTBa Poccuiickoii deneparuu ot 25 aBrycra 2012 r. Ne 852 «O06 yTBepxkIeHUn
[IpaBun Mcnonb30BaHUsl yCUJICHHOW KBaTM(UIMPOBAHHON SJIEKTPOHHOW MOAMHUCU TPH
oOpalieHnu 3a MOJy4YEeHUEM TOCYJapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT U O BHECEHUHU
m3MeHenus: B [lpaBuiia pa3paOOTKU M YTBEPKICHHS aJMUHUCTPATUBHBIX PETIAMEHTOB
NPEAOCTABJIEHUS T'OCYIAPCTBEHHBIX YCIYyI», KOTOPOH MOANUCAH JIEKTPOHHBIA TOKYMEHT
(maket AMEeKTPOHHBIX JOKYMEHTOB);

3) OTCyTCTBHE JOKYMEHTa, YIOCTOBEPSIOIIETO MpaBa (MIOJHOMOYHMS) MPEICTaBUTENSA
3asIBUTEJIS], B CITy4yae MoJauu 3asiBJICHUS MPEICTAaBUTEIIEM 3asIBUTEIIA.

2.9.2. Otka3 B mpueMe JOKYMEHTOB, HEOOXOUMBIX JIJISl IPEIOCTaBICHUS MyHUITUTIATHHON
YCIyTd, HE TMPENATCTBYET IOBTOPHOMY OOpAIlCHUIO 3asiBUTENS TOCJE YCTpaHCHUS
MPUYHUHBI, OCITY>KUBIIEH OCHOBAHUEM JJIsI OTKa3a.

O HaMMYuM OCHOBAHUS ISl OTKa3a B IPUEME JOKYMEHTOB 3asBUTENE UHOOPMUPYET
MYHHUIUINIAIBHBIA CIIYXKAIMK  YTIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a MPHUEM
JIOKYyMEHTOB, OOBICHSET 3asBUTENI0 COJEpPKAHUE BBIIBICHHBIX HEJOCTATKOB B
MPEJCTABICHHBIX JOKYMEHTAX U MpeiaraeT MpUHIThL MEPhI IO UX YCTPAHEHUIO.
VYBenomieHne o0 OTKa3ze B IMpUEME JOKYMEHTOB, HEOOXOAMMBIX HJisi MPEIOCTABICHUS
MYHULIMOATBHON YCIYTH, MO TpeOOBaHUIO 3asBUTEINSI MOAMMUCHIBACTCS JOTKHOCTHBIM
JULIOM YTIOJIHOMOYEHHOTO OpraHa, YYpPEKJICHHS W BbIIAETCs 3asgBUTENI0 C YKa3aHUEM
MPUYUH OTKa3a He Mmo3aHee 3 JHed co JHA oOpaiieHus 3asBUTENS 3a IMOJy4YCHUEM
MYHULHUNAIBHON YCITyTH.

Otkaz B mpueMe JTOKYMEHTOB, HEOOXOAUMBIX HJi MPEIOCTABICHHUS MYHULIMITAIbHOM
YCIyTH, HE TPEMSITCTBYET MOBTOPHOMY OOpaimieHuio 3asBUTENS IOCJE YCTpaHEHUs
MIPUYHUHBI, OCITYKUBILIEH OCHOBAHUEM JIJIsl OTKa3a B MPUEME JIOKYMEHTOB.

2.10. UcyepnbIBaOIIMH NePeYeHb OCHOBAHMH /IJIsl IPUOCTAHOBJICHUS
WM 0TKA3a B NPEA0CTABJICHUHA MYHULIMIIAJIBHOU YCIAYTH

2.10.1. OcHoBaHuii [ TPHUOCTAHOBJIEHUS MPEAOCTABICHUS MYHULHUIAIBHON YCIyru
3aKOHOJATENBCTBOM Poccurickon denepanuu He IPELYCMOTPEHO.

2.10.2. OcHOBaHMAMM ISl OTKAa3a B MPEJOCTABICHUM MYHHULMIIAIIBHON YCIYTH SBIISIFOTCS
HENpeICTaBICHUE TOKYMEHTA, YA0CTOBEPSIOIIETO JIUYHOCTh 3asBUTEIIA.

2.10.3. OTka3 B IpefoCcTaBIEHUN MYHULIMIIAIBHON YCIYTH HE MPENSATCTBYET IOBTOPHOMY
oOpatlieHuIo0 3asBUTENS TOCJIE YCTPAaHEHHUsS MPUYUHBI, MOCTYXHUBIIEH OCHOBAHUEM IS
OTKa3a.

2.11. IlepeyeHs yciayr, KOTOpbIe SIBJASIIOTCH HEOOXOAUMbIMH
U 00513aTeJIbHBIMU /IJIfl IPEI0CTABJIEHUSA MYHUIIUNIAJIbHOM YCJIYTH,
B TOM YHCJIE CBEAEHUS 0 JOKYMeHTe (I0KyMEeHTAaXx), BblJ1laBaeMOM (BbIJIaBaeMbIX)
OPraHu3alHusAMHU, YYACTBYOIIMMH B MPEA0CTABJIEHNH MYHUIIUNIAJIBLHOM YCJIYTH

2.11.1. VYcmyr, KOTOpbI€ SBIAIOTCS HEOOXOAUMBIMH W  OOS3aTCIBbHBIMU IS
MPEIOCTABJIEHUS] MYHHUIMIIAIBHON YCIIYTH, 3aKOHOJATENLCTBOM Poccuiickon denepannu
HE NPEAYyCMOTPEHO.



2.12. ITopsaok, pa3Mep U OCHOBAHUSA B3UMAHUS IOCYAAPCTBEHHOM
NOUIJIMHBI WJIM UHOM IJIATHI, B3MMaeMOH 3a NpeiocTaBJieHne
MYHUIIUNAJIbHOM YCJYTH

2.12.1. I'ocynapcTBeHHas MOLUIMHA WM UHAS IU1aTa 3a MPEeI0CTABICHNE MyHUIIUIAIBHOM
yciayrd He B3umaercs. llpemocTtaBieHre MYHHLIMIAIBHOM YCIYyTH OCYIIECTBIISAECTCS
OecruiaTHo.
2.13. Ilopsaok, pa3Mep U OCHOBAHUA B3MMAHMS IVIATHI 32
NpeJoCTaBJIEHHE YCJIYT, KOTOPbIe SIBJIAIOTCH He00X0AMMbIMHI
1 00513aTeJIbHBIMH /ISl NPEI0CTABJICHUA MYHMUMIIAJBHOMN yCJIYI'd, BKJIOYast
HHPOpPMALMIO 0 METOAHUKE pacyeTa pa3Mepa TAKO! IJIaThl

2.13.1. B3umaHue miathl 3a NPEAOCTABICHUE YCIYT, KOTOPBIE SBIISIOTCS HEOOXOAUMBIMU
1 00513aTeNBHBIMU JJISI PEIOCTABICHUSI MyHUIIUTTAIIBHOW YCITYTH HE MPETYCMOTPEHO.

2.14. MakcuMAaJbHBIA CPOK 0KMIAHHUA B 0OYepeaH NMPHU Moaave 3ampoca
0 NPeA0CTABJICHUHA MYHUIUNIAJIBLHOU YCIYTH, YCJIYTH, IPEI0CTABJISIEMOI
OpraHu3alnueu, y4acTByOLIeld B IPeA0CTABJICHUA MYHULIMIIAJIbHOU YCIYIH,
U NIPU NOJIYYEeHUH Pe3yJIbTATA NMPeJI0CTABJICHUS TAKUX YCJIAYT

MakcuMalIbHBIM CPOK OKHJAHMS B OYEPEAM NIPHU MOJAYe 3ampoca O MNPEeIOCTaBICHUHU
MYHULIAIIAIBHOW YCIyTM, A TakKe IpPHU II0JYy4YEHUH pe3ysbTaTa IpeaOoCTaBICHHUs
MYHULIMIIAIBHOM YCIyT TNpU JUYHOM MpHEME 3asBUTEN HE JOJDKEH IPEBBIATH 15
MUHYT.

2.15. Cpox u mopsA0K perucTpanum 3anpoca 3asiBUTeIsl 0 PeJ0CTABICHHH
MYHUIIMTIAJIbHOM YCJIYTH M YCJIYTH, IPEI0CTABISIEMOM OpraHu3anueil, yayacTByrome
B NPeI0CTABJICHNHA MYHUIIUNIAJIBHOMN YCJIYTH, B TOM YHCJIe
B JIEKTPOHHOH (popme

2.15.1. Peructpanys TMOCTYNHMBIIET0 B  YIOJHOMOYEHHBIH OpraH 3asBICHUS O
MIPEAOCTABIEHU MYHULMIIAIBHON YCAYrd U (WIHM) JOKYMEHTOB (COIAEP)KAIMXCS B HHUX
CBEJICHUH ), OCYILIECTBIIECTCS B ICHb UX MOCTYIUJICHUSI.

2.15.2. Peructpans 3asiBJICHUS O TPENAOCTABICHUH MYHHIUNAIBHOW YCIyrd W (WJIN)
JIOKYMEHTOB (COAEpIKAIUXCSI B HUX CBEJICHUI), TIOCTYIUBIIIETO B BHIXOJHOMN (Hepabouunii
WM NPA3IHUYHBIN) IEHb, OCYLIECTBISETCS B MEPBbIN 32 HUM pabOoUuil 1€Hb.

2.15.3. Cpox peructpanyu 3asBICHHUS O MPEIOCTABICHUN MYHULUIMAIbHONW YCIyTd H
JOKYMEHTOB (COJIEpXKAILIUXCSA B HUX CBEJEHHUM), NMOJAHHBIX B TOM YHUCJE MOCPEICTBOM
oUIMATBEHOTO caliTa HE MOXKET MPEBBIIATh IBAIIATH MUHYT.

2.16. TpeOoBaHus K NOMEIIEHUAM, B KOTOPBIX MPEI0CTABIACTCH MyHHIHIAIbHAS
yCJIyra, K 3aj1y O:KMJIaHUsl, MeCTaM /JIsl 3all0JTHEHHs 3aIPOCOB O NMPEA0CTABICHUHU
MYHULIUNAJIBHON YCIYTd, HHPOPMALMOHHBIM CTEHAAM ¢ 00pa3uamMM UX 3aN0JJHEHHUS
U NepeYHeM JOKYMEHTOB, He00X0AUMBIX /ISl IPEAOCTABICHUSA KAKA0M
MYHHLIMIAJIBHOH YCJIYTH, pa3sMELleHHI0 M 0(pOPMIICHUIO BU3YAJIbHOM, TEKCTOBOM M



MYJbTUMETUNHON MHPOPMALIMH O OPAAKE NPEI0CTABJICHUNA TAKON YCJIYI'H, B TOM
yuclie K 00ecrne4eHnIo J0CTYHOCTH /IJI51 MHBAJIU/I0B YKA3aHHBIX 00bEKTOB
B COOTBETCTBHMH € 3aKOHOAATEAbCTBOM Poccuiickoit Menepanuu
0 COMAJILHOM 3al[UTe HHBAJIU/I0B

2.16.1. Undopmanus o rpaduke (pexkume) paboThl pa3MeliaeTcs Mpu BXOJAE B 3/7aHUE, B
KOTOPOM OCYUIIECTBIIAECTCS AEATEIBHOCTD Y IOJJHOMOYEHHOTO OpraHa, Ha BUAHOM MECTE.
2.16.2. 3nqanue, B KOTOPOM TIPENOCTABISICTCS MYHUIIMIIATIbHAS yCIyra, 000pymyeTcs
BX0JI0M, 00€CIEYMBAIOIIUM CBOOOIHBIN AOCTYN 3asBUTENECH B TOMEIICHUS.

2.16.3. Bxom B 3manme oOopymyercss WHGOPMAIIMOHHONW TaOJWYKON (BBIBECKOH),
comepxaimied uHpopManuio 00 VYMOJTHOMOYEHHOM OpraHe, a Takxke O00opyIyeTcs
JIECTHUIICH C TOPYYHSIMHU, MAHAYCaMHU, JIJI1 OECIPENSITCTBEHHOTO MEPEIBUKEHUS TpaXkaaH.
2.16.4. Mecra mupenocTaBiICHUS MYHUIUMNAIBLHOM YCIYrd OOOPYIYIOTCA C Y4E€TOM
TpeOOBaHUN JOCTYNHOCTU JJIsI HWHBAJIWAOB B COOTBETCTBUM C JCHCTBYIOIIMM
3aKOHOIaTenbCcTBOM Poccuiickont denepaunu 0 COUMAIBHOM 3allUTe WHBAIMIOB, B TOM
qyucie 00eceunBarOTCA:

yCIOBUS JJisl OECHpEensTCTBEHHOTO0 JOCTylma K OOBEKTY, Ha KOTOPOM OPraHU30BAHO
PEAOCTABJIEHUE YCIYT, K MECTaM OT/bIXa U MPEAOCTABISIEMBIM YCIYTaM;

BO3MOKHOCTh CaMOCTOSITEJIbHOTO TIEPEABUKEHUS IO TEPPUTOPUU OOBEKTA, HA KOTOPOM
OpraHU30BaHO MPEJIOCTABIIEHUE YCIIYT, BX0Ja B TAKOW OOBEKT U BBIXOJIa U3 HETO, MOCAJIKU
B TPAHCIOPTHOE CPEJCTBO U BHICAJAKU U3 HETO, B TOM UYHCIIC C MCIOJIb30BAHUEM Kpeciia-
KOJISICKU;

CONPOBOXKJICHHE WHBAJIUJOB, MMEIIIMX CTOMKHE pacCTpolcTBa (YHKIIUU 3pPEHUS U
CaMOCTOSITENIbHOTO TIEPE/IBIKCHUSI, U OKa3aHWE MM IOMOIIM Ha O0BEKTe, Ha KOTOPOM
OpraHU30BaHO MPEAOCTABICHUE YCIIYT;

HaJIeKaIIee pa3MelleHrne 000pyA0BaHUs U HOcUTeNelH nH(opMaIri, HEOOXOIUMBIX IS
obecrnieueHus: OECIPENATCTBEHHOTO JOCTYNa WHBAIUAOB K OOBEKTY U MPEI0CTABISIEMbIM
yCIIyraM ¢ Y4€TOM OTPAaHUYEHUN HX KU3HEAECATEIbHOCTH;

nyOnupoBaHHe HEOOXOAUMOM MJii MHBAJIMIOB 3BYKOBOW W 3pUTEIBHON HH(pOpMALMH, a
TaK)K€ HAJMUCEH, 3HAKOB M MHOW TEKCTOBOW M Tpaduueckod HH(OpMAIMK 3HAKaAMH,
BBITIOJTHEHHBIMU peibepHO-ToueuHbIM 1pudToM bpaiins, momyck cypiaonepeBoayuka U
TU(DITIOCYPAOTIEPEBOIUNKA;

JOMYCK Ha OOBEKT, Ha KOTOPOM OpPraHHU30BaHO MPEJOCTaBICHHUE YCIyr, CcoOaKu-
MIPOBOJIHMKA TIPU HAJIMYUU JOKYMEHTA, MOJTBEPIKIAIOIIETO €€ CIeluaibHoe 00yueHue u
BBIJIABAEMOT'0 B TIOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepanuu;
OKa3zaHue pPabOTHUKAMH opraHa (Y4YpexKIeHUs), MPEAOCTABISIONIETO YCIYTH HACEICHUIO,
MOMOIIA WHBAJUJAaM B TPEOJOJICHUH OapbepoB, MEMIAIOMIMX TOJYYCHUI0 UMM YCIyT
HapaBHE C IPyTUMHU OpraHaMH.

2.16.5. IlomenieHus, B KOTOPBIX MPEAOCTABISACTCA MYHHULMIAIBHAS YCIOyra, 3al
OKMJIaHUSI, MECTa JIJIs 3arOJIHEHUS 3alPOCOB O MPEIOCTABICHUN MYHHUITUTIATBLHON YCIYyTH
JOJDKHBl  COOTBETCTBOBATH CAHUTAPHO-TUTMEHUYECKUM TIpaBUJIaM U HOPMATHBaM,
npaBujiaM TMOXKapHOM 0e30MacHOCTH, O€30MacHOCTH Tpyla, a Takke Oo0OpyAoBaThCs
CUCTEeMaMU KOHJMIMOHUPOBAHUS (OXJAXKACHUS W HArpeBaHUs) W BEHTWIMPOBAHUS
BO3/lyXa, CpPEIACTBAMM ONOBELICHHUS O BO3HUKHOBEHUM 4YpE3BBIUAWHOW cuTyanuu. Ha
BUIHOM MECTE€ PACMOJIAraloTCsi CXEMbI pa3MENIeHUsl CPEJICTB MOXKAPOTYIIEHUS U MyTei
sBakyauuu  Joned.  I[lpegycmarpuBaercs  0o0OpynOBaHHME  JTOCTYIMHOTO — MeCTa
00I11IeCTBEHHOTO MOJIb30BaHuUs (TyaseT).



2.16.6. Kabunetsl 000pyayroTcs HWHPOPMAITMOHHBIMU TabJUYKaMu (BBIBECKaMU),
comepkammMu MHPOPMAIMI0O O HOMEpe KaOMHETa W HAWMEHOBAHWU CTPYKTYPHOTO
nojipaszieieHus:  YTOJHOMOYEHHOTO OpraHa, MpeAO0CTaBIAIONIET0 MYHULIUNAIBHYIO
YCIIyTY.

2.16.7. Mecta Juisl 3amlOJIHEHHUs 3alpPOCOB O MPEAOCTABICHUA MYHMIIMNAIBHOW YCIyTd
obopynytoTcs: TenedoHom, pakcoM, KOMUPOBATHHBIM allapaToM, KOMIIbIOTEpAMU U HHON
OPITEXHUKOM, pabOYMMU CTOJaMU U CTYJIbSIMU, KpPECEIbHBIMU CEKIMSIMHU ISt
MOCETUTENICH, a TaKXKe CIPABOYHO-TIPABOBBIMH CHCTEMaMH, HWH()OPMAIMOHHBIMHA
CTEHIaMHU.

2.16.8. NudopManimoHHbIE CTEHABI JOJKHBI COACPKATh CBEIACHUS, YKa3aHHbIC B MyHKTE
1.3.2.1 noapaznena 1.3 pasnena 1 PermameHTa M pa3meliatbCsi Ha BHUIHOM, JTOCTYITHOM
MecCTe.

2.16.9. OdbopmiieHre BHU3yaJlIbHOW, TEKCTOBOM M MYJIbTUMEIUWHON HHPOpMALUA O
MOPSIIKE  MPEJOCTABJICHHWS]  MYHHUIIMIIAIBHOM  YCIYTH  JIOJDKHO  COOTBETCTBOBATH
ONTUMAJIBHOMY 3PUTEIBHOMY U CIIyXOBOMY BOCHPHATHIO HHPOpMaIMK 3asBUTEIISIMHU.
2.16.10. Ilpuwem 3asBureneld NOpu NPEAOCTABICHUA MYHULUIIAIBHOW  YCIIYyT'H
OCYILIECTBIISIETCA COMIACHO rpaduky (pekumy) paboThl YIOTHOMOUYEHHOTO OpraHa.
2.16.11. Pabouee = MecTO  JOMKHOCTHOTO  JIMIa  YTOJHOMOYEHHOTO  OpraHa,
MPEAOCTABIAIONIET0 MYHUIUIAIBHYIO YCIYTry, OOOpyAyeTcs KOMIBIOTEPOM u
OPITEXHUKOM, TO3BOJSIONIMMUA CBOEBPEMEHHO U B TIOJHOM O00BbEME TMOJy4yaTh
CIIPaBOYHYIO WH(OpPMAIHIO MO BOMPOCAaM IPEAOCTABICHUS MYHHUIIUIIAIBLHON YCIYTH H
OpraHU30BaTh MPEJOCTABICHUE MYHUIIUIIAILHON YCIYTH B TTOJIHOM 00bEME.

2.16.12. JomKHOCTHbIE JiAIla YINOJHOMOYEHHOTO OpraHa, OTBETCTBEHHbBIC 3a
NPENOCTaBICHUE MYHUIUMIIAIBHON YyCIyTH, OO0ecneynBaloTCs UACHTU(PUKAIMOHHBIMU
KapToukamu (03U KamMu) U (MIIM) HACTOIBHBIMU TaOJIMYKaAMU.

2.17. Iloka3aTe/u JOCTYIIHOCTH U Ka4eCTBA MYHUIMIIAJIbHOM YCJIYTIH, B TOM YHCJIe
KOJIMYECTBO B3aUMOACHCTBHMI 3asiBUTES € J0JLUKHOCTHBIMM JTMIAMM IIPH
NpeaoCcTaABJIeHUH MYHUIUNIAJIbHOM YCJIYTH M UX NPOAOJIAKUTEIbHOCTh, BO3MOKHOCTH
noJiy4yeHusi ”HGOpMal UM 0 Xo/1e NMPeI0CTABJIeHU MYHHIMIIAJIBHON yCIyTrd, B TOM
YyHcie ¢ HCNO0JIb30BaHUEeM HH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOT Wil

2.17.1. IokazarensiMu JOCTYITHOCTH U KaYECTBA MYHUIIUTIATLHON YCIIYTH SIBJISTFOTCS
MOJIHOTA, AKTyaJbHOCTh U JOCTOBEPHOCTh HWH(GOPMAIIMU O TMOPSAKE MPEIOCTaBICHUS
MYHHULUIIAIIBHON YCIIYTH;

HaUBSITHOCTE  opM  pa3meniaemMorr  HWHGOPMAIMK O  TIOPAJKE  MPEIOCTaBICHUS
MYHULIMNAIBHOUN YCITyTH;

OMEpPAaTUBHOCTh W  JOCTOBEPHOCTb MPEAOCTABISIEMOW HWHGMOpPMAMU O MOPSIKE
MPEOCTaBICHUS] MyHUIIUTIAIbHON YCIIYTH;

YCTAHOBJICHHE U COOJIIO/IEHHE TPEOOBAHUM K TOMEIIEHUSIM, B KOTOPBIX MPEI0CTaBIISETCS
MYyHULIMIATbHAS YCIYTa;

NPEAOCTABIECHUE BO3MOMXHOCTHU IMOJAYM 3aSBJICHUS O MPEAOCTABICHUM MYHUIIMIAIBHON
YCIIYTH ¥ TOKYMEHTOB (CBEACHHI ), HEOOXOMUMBIX JIJISi TIPEIOCTABICHUS MYyHUITUTAITBHON
YCIYTH, a TaKKE BbIJAYM 3aABUTEISAM JOKYMEHTOB MO peE3yJbTaTaM MPEAOCTABICHUS
MYHULIMOATBHON YCIIYTH; KOJHMYECTBO B3aUMOJIECHCTBHI 3asiBUTENS C JOJKHOCTHBIMU
JUUAMHU YTIOJTHOMOYEHHOTO OpraHa NpH NPEAOCTaBICHUN MYHUIMIIAJbHON YCIYTH U UX
NPOJOKUTELHOCTD;  YCTAHOBJIEHHE UM COOJIIOJIGHHE  CpOKa  MPEOCTaBICHHUS



MYHULIMNIATIBHON YCIYTH, B TOM YHCJIE CPOKA OKUJAHUS B OUEPEIU IPU N01a4€e 3asIBICHMS
U TIPH TIOJIyYE€HUHU PEe3yJIbTaTa MPeA0CTaBICHHUSI MyHUIIUIIAIbHON YCIYTH; CBOEBPEMEHHOE
pPaccMOTPEHHE TIOKYMEHTOB, NIPEACTABICHHBIX 3asiBUTENIEM, B Cllydae HEOOXOAUMOCTH — C
ydacTueM 3asBHUTENS; OTCYTCTBHE OOOCHOBAaHHBIX 3Kajo0 CO CTOPOHBI 3asBHUTENCH IO
pe3ysipTaTaM MpPEJOCTaBICHUSI MYHUIMIAIBHON YCIYI'M; IPEJOCTaBIECHUE BO3MOKHOCTU
MoJlayll 3asiBICHHS O TNPEJOCTABICHUH MYHHUIMIIAIGHOM YCOYTH M JOKYMEHTOB
(cBeneHuil), HEOOXOAMMBIX JJIsl MPEAOCTaBICHUS MYHULMIAIBHON ycinyru, B (opme
AJIEKTPOHHOTO JOKYMEHTA.

2.17.2. B xozne npenocTaBieHUs MyHUIIMIIAIBHOW yCIyru 3asiBUTENb B3aUMOJECHCTBYET C
JOJDKHOCTHBIMUA JIMIIAMH  YTIOJJHOMOYEHHOTO OpraHa He Oojee nAByX pa3 (mogaya
3as8BJICHUS U MHBIX JOKYMEHTOB, HEOOXOJMMBIX ISl MPENOCTABICHUS MYHHUIUNAIBHOM
YCIyTH W TOJNyuyeHHUE pe3yibTara IMPEAOCTABICHUS MYHHUIMIAIBHOU  YCIIyTH),
IPOAOKUTEIBHOCTh B3aUMOJICHCTBUI COCTABIISAET: MPH IOJlaue 3asBJIeHUS — He Oosee 15
MUHYT; P MOTYYCHUH pPe3ybTaTa MyHUIIUTIAIBHON YCIyTH — He 6osee 15 MUHYT.

B npouecce npepocTaBieHus MyHULIUMNAIBHON yCcayru 3asiBUTENb BIIpaBe 0OpaIiaTbCs B
YTIOTHOMOYEHHBI OpraH 3a TMOJMy4YeHHEeM HHQPOpMAIMd O XOJA€ NPEeJOCTaBICHUS
MYHHIIMIIATIFHON yCITyTH HEOTPAaHUYEHHOE KOJIMYECTBO Pas.

B nponecce mpenocraBiieHuss MyHULIMIAIBHON YCIyTd 3asBHUTENb BIpPaBe OOpaIaThCs
HETMOCPEACTBEHHO B YUPEXKICHUE 3a TOTydyeHHEM MHGOpPMAIMU O XOJA€ MPEeIOCTaBICHHUS
MYHULIUNIATIBHON yCIyrd Y IOJTHOMOYEHHBIM OPraHOM HEOIPAaHUYEHHOE KOJMYECTBO Pa3.
2.17.3. Ilpm mnpeaocTaBieHHWH  MYHUIMIAIBHON YCIYTH C  HCIOJb30BAHHEM
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTHH, B TOM 4Hciie OQUIHAIBHOTO CalTa.
3asBUTEN0 00eCeYnBaCTCS BOSMOKHOCTB:

HOJTy4eHUs] THPOPMAIMK O MOPSAKE U CPOKaxX MPeTOCTABICHUS MyHUIIMITAIbHOW YCITyTH;
dopMupoBaHus 3ampoca O TPEAOCTABICHUH MYHULMIMAIBHOW yCIyrd TpHEMa U
peructpauuu  YIOJIHOMOYEHHBIM  OpraHOM  3asBICHMS M  HMHBIX JIOKYMEHTOB,
HEOOXOMUMBIX N7l TPEAOCTaBICHUS MYHUIIMIAIBHON YCIyTH TMOJY4YeHUS pe3yibTaTa
PEIOCTaBICHUS MYHULIMTIAIbHON YCIYTH;

MOJTyYeHHsI CBEJICHUI O XO/I€ BHITIOTHEHHS 3a1poca;

OCYIIECTBJICHUS OLIEHKH KauecTBa MPEJOCTABICHUS MyHUIMIIAIBHON YCIYTH;

nocyaeoHoe (BHecyaeOHOoe) 0o0kajJoBaHUE pELICHUN W JeHcTBUN (Oe31eiCTBUSI) OpraHa
(opranusanum), JOJKHOCTHOTO JIWIIA OpTraHa (OpraHu3aIli ) JIM0O0 TOCYIapCTBEHHOTO HIIU
MYHHUIIUATIATHHOTO CITYKaIlero.

2.18. Uuble TpeOGOBaHUS, B TOM YHCJIEe YYUTHIBAKOIINE 0COOCHHOCTH NMPEI0CTABJICHUS
MYHUIHUNAJIBHON YCJIYTH 10 IKCTEPPUTOPUATIBLHOMY NPUHIMITY (B CJIy4ae, ecJIu
MYHULIUNAJBHAS yCJIYra NPeIoCcTaBIAETCS 10 IKCTEPPUTOPHATBLHOMY NPUHIUILY) U
0COOCHHOCTH NPEA0CTABJICHUS MYHHIUNIAJIBHON YCJIYIH B JJIEKTPOHHOM dopme

2.18.1. Jlns mosy4eHUs MyHUIMIAIbHONW YCIIYT'H 3asgBUTENb MPEICTABISET 3asBICHHUE O
MPEIOCTABICHUU MYHHUIIMIIATLHOM YCIYTHM U JOKYMEHTHI (CBEeIEHUs1), HEOOXOAUMbIE IS
[IPEIOCTABICHUS MyHULMIIAIbHOW YCIIYTH:

Ha OyMaXHOM HOCHTENE B YIOJHOMOYEHHBIH OpraH, B YYPEKICHHE MpPH JIHUYHOM
oOpallleHuu;

Ha OyMa)XHOM HOCHTeNle B YIIOJHOMOYEHHBIH OpraH, B YUpEXKJIEHUE IOCPEICTBOM
IMOYTOBOM CBSI3HU;



B (QopMe DJEKTPOHHBIX JOKYMEHTOB C  HCIOJIb30BaHUEM  HH(OpPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIX TEXHOJOTHA, OUITMATILHOTO caiiTa YUPEKICHNUS.

3. CocraB, nocj1e10BaTeJIbHOCTh U CPOKHU BBHINOJIHEHUS
aJIMMHUCTPATHBHLIX NpoueaAyp (AelcTBUIl), TPeOOBAHUS K MOPAAKY
UX BBINIOJIHEHHS], B TOM YHCJIe 0COO€HHOCTH BbITNIOJTHEHUS
AIMUHHUCTPATUBHBIX MPOUEAYP B JJIEKTPOHHOU opMme

3.1. UcyepnbiBaoumii NepevyeHb aAMUHUCTPATHBHBIX IIPOLEAYP
(zeiicTBMi) MPH NPeJIOCTABJICHUN MYHHUMIIAJIbHON YCIyTH

3.1.1. [IpenocraBieHne MYHHUIIMNAIBHOW YCIAyTd BKIIOYAaeT B ceOs  ciemyromue
aJIMMHUCTPAaTUBHbIE TPOLEAYPHI:

MIPUEM U PETUCTPAIUs 3asBICHUS,

PacCMOTpPEHHUE 3asIBICHUS;

MPUHATUE pEUIEHUS O MPEJOCTABICHHM (OTKa3e B MPEJOCTABICHHHM) MYHHIIMIAIbHOU
YCIIyTH;

BbIJlaya 3asBUTEIIO pe3yJibTaTa MPeJOCTaBICHUS MyHUIIUIIAIBHON YCIYTH.

3asBUTENb BIpPABE OTO3BATh CBOE 3asBJICHHE Ha JIIOOOM CTauM PacCMOTPEHUS,
COTJIACOBAHUS WJIM NOJTOTOBKU JOKYMEHTa YTIOJIHOMOYEHHBIM OPraHOM, YUYpEKICHHUEM
OoOpaTUBLIMCh C COOTBETCTBYIOIIMM 3asBJIEHUEM B YTMOJHOMOYEHHBI OpraH, B
YUpEXKICHHUE.

3.1.2.IlpepocraBiieHre MyHULMIIAIBHON YCIYTH B 3JI€KTPOHHOM (hOpME OCYIIECTBIISIETCS B
COOTBETCTBHUH C MOAPA3AEIOM 3.3 HACTOSAIIETO pasjeia.

3.2. [locienoBaTEIbHOCTD BbINOJTHEHHUS A IMUHUCTPATHBHBIX MPOLEAYP

3.2.1. [Ipuem (peructpartiusi) 3asBICHUS U MIPUIIAra€MbIX K HEMY TOKYMEHTOB.

3.2.1.1. OcHoBaHUEM /AJI1 Havajla aIMUHUCTPATUBHOW MPOLEAYPHI ABISETCS OOpalieHue
3asgBuTENs B YIIOJIHOMOYEHHBIH OpraH, YYpEeXICHHE C 3asBICHHEM U JIOKYMEHTaMH,
YKa3aHHBIMM B nozapaszene 2.6 Pernamenra.

3.2.1.2. 3asBneHne U JOKYMEHTHI MOTYT OBbITh HalpaBiieHbl B YIIOJIHOMOYEHHBIA OpraH,
yupexJeHue Mo mnouyre. B 3ToM ciyyae HampaBisiOTCS KOMUHM JIOKYMEHTOB, BEPHOCTH
KOTOPBIX 3aCBHUJETEIbCTBOBAHA B YCTAHOBIEHHOM 33aKOHOM IOPSIIKE, TOJUIMHHUKA
JIOKYMEHTOB HE HAMPaBJISIOTCS.

JIOJDKHOCTHOE JIUIO Y TOJTHOMOYEHHOTO OPTaHa, yUYpPEKACHUS:

MPOBEPSET HAMYKUE JOKYMEHTOB, HEOOXOIUMBIX HJIsi MPEJOCTABICHUS MYHUIUNAIBHOM
YCIIyTH, COTJIACHO MIEPEUHI0, YKa3aHHOMY B nojpaszesne 2.6 PernamenTa;

IIPOU3BOAUT PETUCTPALINIO 3asBJICHHS U JOKYMEHTOB, YKa3aHHBIX

B nozpazzaene 2.6 PernmameHTa, npeiacTaBiI€HHBIX 3asBUTENEM IO €ro MHUIMATHUBE
CaMOCTOSTEIIBHO, B IEHb X NOCTYIUUIEHUS B Y TOJIHOMOYEHHBIN OpraH, B YUPEXKICHUE;
COMOCTABJIIET YKa3aHHbIE B 3asABJICHUM CBEACHHUS M JAaHHbIE B IPEICTABICHHbBIX
JOKYMEHTAaX; BBISBIISIET HAJIMYUE B 3asIBJICHUM U JOKYMEHTAX UCHPABICHUN, KOTOPbIE

HE IMO3BOJISIOT OJHO3HAYHO MCTOJIKOBATh X COZAEpIKAHHUE; B Clydyae IpPEACTaBICHUS HE
3aBEPEHHON B YCTAHOBJIEHHOM MOPSJKE KOMWH JOKYMEHTA YKa3aHHOrO B mojpasjene 2.6
PernamenTa, mpencTaBiICHHbIX 3asBUTENEM [0 €ro HWHUIUATHUBE CaMOCTOSTENBHO,
JOJDKHOCTHOE JIMIO YTIOJJHOMOUYEHHOI'O OpraHa, yUpexJAeHHUs CIIMYAET €€ C OPUTMHAIOM U




CTaBUT Ha HEW 3aBEPUTEIIbHYIO HAAMUCh "BepHo", JOMKHOCTH JIMIIA, 3aBEPUBIIETO KOMUIO,
JUYHYIO TOJIUCh, WHUIUANBI, (GaMUJINIO, ATy 3aBEPEHUs, a OPUTHHAIBI JTOKYMCHTOB
BO3BpaIllaeT 3asBUTENIO; BBIJAET PACHUCKY-YBEJAOMJIEHUE O TMpueMe (pEerucTpaiiyiu)
JOKYMEHTOB, YKa3aHHbBIX B noapasznena 2.6 PernamenTa, 1 JOKyMEHTOB, IPEICTABICHHBIX
3asBUTEIEM [0 €ro MHUIIMATHBE CAMOCTOSITENbHO. IIpu HampaBieHUU TOKYMEHTOB IO
[IOYTE, HAIIPABJISET U3BEIICHHUE O JaTe NOJyYeHUs (PEruCcTpalvi) yKa3aHHbIX JOKYMEHTOB
He To3Hee ueM yepe3 1 pabouuit AeHb C 1aThl UX MOJIYYeHUS (PErUCTPALIMK) MO TOYTE.
3.2.1.3. B cunydae HemnpeacraBieHusi (MPEACTABICHUS HE B HEMOJIHOM 0O0beMe)
JOKYMEHTOB, YKa3aHHbIX B mHojpasnene 2.6 PerimameHnra, JOMKHOCTHOE JIMIIO
VYTIOJIHOMOYEHHOT0 OpraHa, yupeXJIeHHs BO3BpAIIAeT UX 3asiBUTENIO IO €ro TpeOOBAHUIO.
B cnydae ecnum AOKyMEHTHI, yKazaHHble B mojapazaena 2.6 Permamenrta conepxkar
OCHOBaHUA NpPEeAyCMOTpeHHbIe NMyHKTOM 2.9.1 monpasgena 2.9 pasnena 2 Periamenra
JOJDKHOCTHOE JIMIIO YTIOJIHOMOYEHHOTO OpraHa, YUpexAeHUs MpPUHUMAeT pelieHue o0
OTKa3e B IpHEME JOKYMEHTOB, HEOOXOAMMBIX IJisl MNPEIOCTABICHUS MYHULMUIIAIBLHON
YCIYyIH W HampaBisieT 3asBUTENI0 YBEAOMIIGHHE 00 OTKaze B IpHEME JOKYMEHTOB,
HEOOXOAMMBIX [JIsl MPEJOCTaBICHUS MYHULMIIAIBHOM YCIYTM C YKa3aHUEM NPHYUH
OTKa3a.

3.2.1.4. MakcuMaJIbHBIN CPOK BBITIOJIHEHUS aJIMUHUCTPATUBHOU MPOIIEAYPhI COCTABISET 3
pabouux IHS.

3.2.1.5. HcnonHeHue [OaHHOW aJMUHHUCTPATHBHON MPOUEAYPHl BO3JO0KEHO Ha
JOJKHOCTHOE JIMIO YTIOJHOMOYEHHOTO OpraHa, y4pexJAeHHs OTBETCTBEHHOE 3a MpPUEM
(peructpanuio) 3asBICHUS U MNPUIATaeMBIX K HEMY JOKYMEHTOB, HEOOXOAMMBIX JJIsi
MPEA0CTABICHUS MyHULIMTIATBHON YCITYTH.

3.2.1.6. KpurepueM NpUHATHS PEIIEHUS MO JAaHHOM aJIMHUHHCTPATUBHOW MPOLEIYpPE
ABJISIETCSI OTCYTCTBUE OCHOBAaHUMU JIJIsl OTKa3a B MpUEME JOKYMEHTOB, HEOOXOJIMMBIX IS
PEeAOCTABICHUS MYHUIIMNIAJTbHON YCIIYTH.

3.2.1.7. Pe3ynbTaTOM aAMUHHACTPATUBHOMN MPOLIEAYPHI SBISAETCS PETUCTPALINS 3aABICHUS O
PEAOCTABICHUN MYHUIIMNIATBLHON YCIIYTH U MPUJIAraéMbIX K HEMY JTOKYMEHTOB WJIM OTKa3
B [IpUEMeE JIOKYMEHTOB, IIPH BBISIBIICHUH OCHOBaHUH JJIsl OTKa3a B IpUeMe JOKYMEHTOB.
3.2.1.8. Cnocobom (ukcanmu pe3yiabTata aJMUHUCTPATUBHOW MPOLETYPHI SIBISETCS
Bbljauya 3asBUTENIO0 JOJDKHOCTHBIM JIMIOM YTOJIHOMOYEHHOIO OpraHa paclucKu-
YBEJIOMJICHHSI O MpueMe (PEerucTpalru) 3asBJICHUS] O MPEJOCTABICHUH MYHUIUIIAIBLHON
yCIYyI'M U TPUJIaraéMbiX K HEMY JOKYMEHTOB WJIM BblJadya yBEAOMJIEHHA 00 OTKaze B
npueMe JOKYMEHTOB, HEOOXOMMMBIX JUIsl TPEIOCTABICHUS MYHUIIMMAIBHONW YCIYTH C
yKa3aHUEM NPUYMH OTKa3a.

3.2.3. PaccMoTpeHue 3asBIICHHS U IPUJIAraeMbIX K HEMY TOKYMEHTOB.

3.2.3.1. OcHoBanueM g Hayajda aJMUHUCTPATUBHOW MPOLEAYPHI SIBJISIETCS HAJIUYHE
MOJIHOTO KOMIUJIEKTa JJOKYMEHTOB, MPEAYCMOTPEHHOr0 nojipasienaom 2.6 Pernamenra.
3.2.3.2. JIOM>KHOCTHOE JIMIO YIIOJHOMOYEHHOTO OpraHa, YYpPEKIAEHUS OCYIIECTBISET
OPOBEPKY JOKYMEHTOB, YKa3aHHbIX B mojapasnene 2.6 PernmameHnra, Ha mpeaMer
COOTBETCTBUSl  JICUCTBYIOIIEMY 3aKOHOAATEIbCTBY W  HAJIMYUS OCHOBAHWM  JUIst
OPEeNIOCTaBICHUS MYHUUMIAIBHOM  yciyrd MO0 OCHOBaHMM  JuIsi  OTKaza B
MPEIOCTaBICHUA MYHHUIIUTIATBLHON YCIIYTH.

3.2.3.3. MakcumanbHbIi CPOK BBIIIOJHEHUS! aJIMUHUCTPATUBHON MPOLETYpPHI COCTaBISET
Tpu pabouux JHS.

3.2.3.4. HcnonHeHHe [aHHOM aJIMUHHCTPATUBHON MPOLEAYPbl BO3JIOKEHO Ha
JNOJDKHOCTHOE JMIO YTOJIHOMOYEHHOIO OpraHa, YYpeKIEHUs OTBETCTBEHHOE 3a




pPacCMOTpPEHHE 3asiBJICHUS M TMpUJIAaraeéMbIX K HEMY JIOKYMEHTOB, HEOOXOIUMBIX JJIs
MPEOCTaBICHUS] MyHUIIUTIAIbHON YCITYTH.
3.2.3.5. Kpurepuem NpuUHSATUS pELICHUS MO JAaHHOM aJIMUHUCTPATUBHOM MpoLEaype

SBJISIETCS  COOTBETCTBHE IOJHOTO KOMIUIEKTAa JIOKYMEHTOB MPEyCMOTPEHHBIX
nozpazzieioMm 2.6 PernmamenTta, peryiupyromiero NpeloCTaBiICHUS MYHHUIIMIAIbHOU
YCIIYTH.

3.2.3.6. Pe3yapTaToM aJIMHHUCTPATUBHOW MPOLEIYPHI SBISETCA OCYLIECTBICHUE
JOJDKHOCTHBIM JIUIIOM Y TOJTHOMOUYEHHOTO OpraHa MPOBEPKH JOKYMEHTOB, YKa3aHHBIX B
nonpasnene 2.6 Permamenrta,), Ha TpEIMET COOTBETCTBUS — 3aKOHOATEIBCTBY,
PEryJIMpYIONIEMY MPEOCTABICHUS] MyHUIIUTIAIbHON YCITYTH.

3.2.3.7. Cnocobom (ukcanuu pe3yiapTaTta aJIMUHUCTPATUBHOW MPOLETYPHI SIBISETCS
cOOCTBEHHOPYYHAS MTOUCH 3asTBUTEIS.

3.2.4. llpuHsaThe pelmieHUs O MpeAoCTaBlIeHUd JHUOO 00 OTKa3e B NPEIOCTaBICHUU
MYHHUIUMIAIBHON YCIYTH.

3.2.4.1. OcHOBaHueM [JIsl Hayajga aAMUHUCTPATUBHON NPOLIEAYPHI SBISETCS OKOHUYAHHE
IPOBEPKH JOKYMEHTOB, YKa3aHHbIX B moapasnene 2.6 Permamenrta, Ha mnpeaMer
COOTBETCTBHUS JICUCTBYIOIIEMY 3aKOHOJIATEIbCTBY.

3.2.4.2. JIOJDKHOCTHOE JUIO YTOJHOMOYEHHOTO OpraHa IO pe3yJibTaTaM IPOBEPKH
JOKYMEHTOB YKa3aHHBIX B mojpasjesie 2.6 PermamenTa, B cydyae HallM4uusi OCHOBAHUH TSI
OTKa3a B MPEJOCTABICHUH MYHULMNAIBHON YCIYTH, NPEAYyCMOTPEHHBIX MyHKTOM 2.10.2
noapaszznena 2.10 Permamenta B TedyeHuE Tpex padOyMx JHEW TOTOBUT MPOEKT
MOTHUBHUPOBAHHOTO OTKa3a B MPEIOCTABICHUN MYHUIIMIIAIBLHON YCIyTrH, 00eCIeunBaeT ero
COTrJIaCOBaHMUE U MOJNUCAHNE B YCTAHOBIEHHOM B Y IOJITHOMOYEHHOM OpraHe MOpsJIKe.
3.2.4.3. JOJDKHOCTHOE JUIO YTOJHOMOYEHHOIO OpraHa IO pe3yJbTaTaM MpPOBEPKHU
JOKYMEHTOB YKa3aHHBIX B noapasneine 2.6 PernaMmenTa, B ciaydae OTCYTCTBHS OCHOBAHUH
JUISl OTKa3a B MPEJOCTABICHUH MYHUIMIIAIBHOW YCIYTH OCYIIECTBISIET: MPEIOCTABICHUE
uHpopmanuu 00 00pa3oBaTeNbHBIX MpOrpaMMax M YYEOHBIX IUIaHAX, pabouMx
nporpaMmax ydeOHBIX KypcOB, TPEIMETOB, IUCHMIUIMH (MOJyJieH), KaJeHIapHBIX
y4eOHbIX rpapukax

3.2.4.4. MakcuMaJIbHbIA CPOK BBITIOJIHEHUSI aIMUHHCTPATHBHON MPOLIEAYPHl COCTABIISIET
ceMb pabo4MX JTHEH.

3.24.5. HcnonHeHue MaHHOW aJMUHHCTPATHBHOM MPOUEAYpbl BO3J0XKEHO Ha
JOJDKHOCTHOE JIMIO YTOJHOMOYEHHOTO OpraHa, YYpeXKIEHUsT OTBETCTBEHHOE 3a
PAacCMOTpPEHUE 3asBIICHUS W TMPUJIATAEMBIX K HEMY JTOKYMEHTOB, HEOOXOIUMBIX IS
peAOCTaBICHUS MYHUIIMTIATLHON YCIIyTH.

3.2.4.6. KpurepueM NpUHATUS PEHICHUS MO AAaHHOM aJIMUHHCTPATUBHOW MPOLEIYpE
SABJISICTCS HAJIWYWE OCHOBAHHWM [IJII TPEIOCTABICHUS MYHHUIIMMAIBHOW YCIYTH JHOO
OCHOBAHUM JIJIs1 OTKa3a B MPEIOCTABICHUN MYHUITUTIAIbHON YCITYTH.

3.2.4.7. Pe3ynbTaToOM aAMUHUCTPATUBHON MPOLIEAYPHI SIBISETCA MPUHITUE PEIICHUS O
peI0CTaBIECHUE MYHMUIIMIAIBHON YCIyru Ju0o0 pemieHuss o0 OTKaze B MPEIOCTaBICHUU
MYHULIMNATBHON YCITyTH.

3.2.5. Beinauya (HampaBiieHue) 3asiBUTENIO pe3yibTaTa MPea0CTaBIECHUs MYHUIIMITATIbHON
YCIIYTH.

3.2.5.1. OcHoBaHMEM MJIsI Hayaja aJMUHHUCTPATHUBHOM MNPOLENYPHI SABISIETCS NMPUHATUE
VYTIOJTHOMOYEHHBIM OPTaHOM DPEIICHUS O MPEAOCTABICHUN MYHUITUTIATHHOU YCIYTH JTHOO
00 0TKa3e B MpeOCTaBICHUN MYHUIIMTIAIIBHON YCIYTH.




3.2.5.2. JIoMXKHOCTHOE JIMLO YIOJHOMOYEHHOIO OpraHa, y4pexkJIEHHUs B TEUYEHHE TpeX
pabounx nOHEH C MOMEHTa COIJIACOBAaHUS M MOANUCAHUS MPOEKTa MOTHBHPOBAHHOTO
OTKa3a B NPEJOCTABICHUU MYHULMIAIBHOM YCIYrHM, NpPU OTKa3e B NPEJOCTaBICHUU
MYHHUIIMIIAJBHOW  YCIAYTH, OCYIIECTBISIET BBbIJA4y YBEAOMJIIEHHS 00 oOTKase B
PEJOCTABICHUN MYHUIMIAIBHON YCIyrd JIMYHO B PYKU 3asBUTEII0 WM HAINPaBISIET
yBeIOMJICHHE 00 OTKa3e B MPEJOCTABICHUH MYHUIIMTIAIBHON YCIYTH B aipec 3asBUTEIS
3aKa3HbIM IHCbMOM C YBEAOMJICHHUEM O BPYUYCHHUHU.

3.2.6.3. MakcuManbHbII CPOK BBITIOJHEHHS] aJMUHUCTPATUBHOM MPOIEAYPHl COCTAaBISIET
Tpu paboyuXx JHS.

3.2.6.4. HcnosHeHHe [aHHOM aJMUHUCTPATUBHON NPOLEAYpbl BO3JOXKEHO Ha
JOJDKHOCTHOE JIMIO YTIOJTHOMOUYEHHOTO OpraHa, YUpeXJACHHUs OTBETCTBEHHOE 3a BblIady
(HanpaBiieHHe) 3asBUTENIO PE3YJIBTATA IPEAOCTABICHNUS] MYHULIUITAIBHON YCITYTH.

3.2.6.5. KpurepueMm NpuHATHS pELIEHUS IO JaHHOM aJIMUHUCTPATUBHON Hpoleaype
ABIIIETCS HAJIM4YWE pemieHus: 00 OTKa3e B MPEIOCTABICHUU MYHHIIMIIAILHOW YCIYTH WU
pELICHHUs O MPEAOCTaBICHUN MyHUIIMITAIHONW yCITyTH.

3.2.6.6. Pe3ynpraTrOM aIMHUHHCTPATUBHOM  NPOLEAYPBHl  SBIIETCA  HAIIPABJICHHE
yBEIOMJICHHSI 00 OTKa3e B MPEJOCTABICHUH MYHUIIMIAIBHON YCIyTHM WJIM pe3ysbTara
PEIOCTaBICHUS MYHULIUIIATbHON YCIYTH.

3.2.6.7. Cnocobom (ukcanuu pe3yapTaTa aJIMHUHUCTPATUBHOW NPOLEIYPHI SIBISETCS
perucTpanus yBeAOMJIEHHsSI 00 OTKa3e B IMPEJOCTABICHUU MYHUIUMNAIBHON YCIYI'H WM
pe3ynbTaTa MpeoCTaBICHIS MyHUITUIAIBHON YCITYTH.

3.3. [lepeyeHb aAMMHUCTPATHBHBIX Npoueayp (aeiicTBUil) NPU NPEeA0CTABICHUMN
MYHHMIUNAJIBHON YCJIYIH B 3JIEKTPOHHOM dopme

3.3.1. [TIlpenmocraBieHue MYHHUIIMNAIBHOW YCIYTrM BKJIIOYAaeT B ceOsl  ciemyronme
aMUHUCTPATUBHBIE MPOILEAYPHI (ACHUCTBUS) B AIEKTPOHHOU (opme:

NOJIy4eHHs] THPOPMAIIMK O TIOPSAJKE U CPOKAX MPETOCTABICHHUS MyHUITUNIATHHOU YCIIYTH;
(dopMHpOBaHu 3ampoca O MPEJOCTABICHUH MyHULUIIAIBHON YCIYTH;

npueMa M PErucTpauuyd YTOJHOMOYEHHBIM OpPraHOM, YUYPEXKICHHEM 3alpoca U HHBIX
JOKYMEHTOB, HEOOXOAUMBIX ISl PEJOCTABICHHS] MyHULIMITAIbHON YCITYTH;

MOJTYYEHHUS pe3ysibTaTa IPEAOCTaBICHUS MYHHUIIUNIAIbHON YCIIYTH;

MOJIYYEHUS CBEJICHUH O X0J1€ BBITIOJIHEHHUS 3a1IPOCa;

OCYILIECTBJICHUS OLIEHKU KaueCcTBa MPEAOCTABICHUS MYHUIIMNIATIbHON YCIIyTH;

nocyneOHoe (BHecyneOHOE) oOKaJloBaHUE pEIIeHUN U JeUCcTBUM (Oe3leCcTBUs) opraHa
(opranusanuu), JOJKHOCTHOTO JIWIIA OpTraHa (OpraHu3aluu) MO0 TOCYIapCTBEHHOTO WIIN
MYHUILIMNAIBHOTO CITY>KaIllero.

3.4. Tlopsinok ocyuiecTBIEHHS B JIeKTPOHHOI opme,
aJIMMHHMCTPATHBHBIX Npoueayp (aeicTBuil) B COOTBETCTBUMN
¢ noJio:keHusiMu cratbu 10 @egepanbuoro 3akona ot 27 uroas 2010 r.
Ne 210-®3 "O06 opranu3anum NMpeaocTaBjJieHus TOCYy1apPCTBEHHbBIX
U MYHUIIUNIAJTBbHBIX yCJIyr"
3.4.1. Tlonyyenne uHpoOpMaILMU O MOPSIKE U CPOKAX MPENOCTABICHUS MYyHULMIAIBHOM
yCIyTU: Ha OQHUIMATIHHBIX caTax YIOJIHOMOYEHHOIO OpraHa, Yy4peKICHUN
pazMeniaercs cieayromas HHOOpPMALKA: HCYEPIBbIBAIOIIMM EpEeYeHb JIOKYMEHTOB,
HEOOXOMUMBIX Ui MPEAOCTaBICHHS MYHULMMAIBHOM  yCIyrd, TpeOOBaHUS K



O(OpPMJICHUIO YKa3aHHBIX JOKYMEHTOB, a TakXe IepeYeHb JAOKYMEHTOB, KOTOpbIE
3asBUTEIH BIIpaBe MPEACTABUTH MO COOCTBEHHOW WHUIIMATHBE; KPYr 3asBUTENCH; CPOK
PEI0CTaBIECHUSI MYHULIUIIAILHON YCIIYTH; PE3YIbTaThl MPEJOCTABICHHUSI MyHUIIUNATBHON
YCIyTH,  TOPSAOK  TPEACTaBICHHUS  JOKYMEHTA,  SBIIOIIETOCS  Pe3yJbTaToM
PEIOCTaBICHUS MYHULIUIIAILHON YCIIYTH; HWCUYEPHBIBAIONINI MEepeueHb OCHOBAHMM Jis
MPUOCTAHOBIICHUSI WM OTKa3a B MPEAOCTaBICHHM MYHULMIMAIbHON YCIYyTW; O IpaBe
3aMBUTENISI Ha JocylcOHoe (BHecyAeOHOE) oOkajloBaHWE pEIIeHUH U JeHCTBUHN
(6e3nelicTBUst), MPUHSTHIX (OCYIIECTBISEMBIX) B XOA€ MPEIOCTABICHUS] MYHUIIMTIATHHOMN
yciyrd;  GopMbl  3asBICHHM  (YBEJOMIJICHHMM, COOOIIEHUM), HCIOJIb3yeMble MpHU
MPEIOCTABICHUU MYHUIMNATbHON yciayru. MHpopmamus Ha, OQHUIIMAIBHBIX calTax
YIOJIHOMOYEHHOTO OpraHa, YYpeXKIEHUH O TOpSAIKE M CpOKax MpelaoCTaBlICHUs
MYHHIIMIIAIBHON YCIIyTH MpEAoCcTaBisieTcs 3aaBuTeNto OecruiatHo. He nomyckaercs oTkas
B TpHEeMe 3ampoca M HUHBIX JOKYMEHTOB, HEOOXOAMMBIX [IJIsi TMPEIOCTaBICHUS
MYHHIIMIIAIBHOM YCIyTH, a TakKKe OTKa3 B MPEJOCTABICHUU MYHHUIIMTIAIBHON YCIYTH B
cilydae, €CJIM 3arpoc U JIOKYMEHTBI, HEOOXOIMMBIE ISl TPEIOCTaBIECHUSI MYHUIIMITAIbHON
YCIIyTH, TIOJIaHbl B COOTBETCTBUH C MH(OpPMAIIHEH O CPOKaX U MOPSAKE MPEIOCTABICHUS
MYHULMINIATBHON yCITyTy, OyOJMKOBAaHHOW Ha OPUIMANBHBIX CalTax YIOJIHOMOYEHHOIO
opraHa, y4pexJIeHuM.

Hoctyn k uHGOPMAIIMU O CPOKAX W MOPSAKE MPEIOCTABICHUS MYHUIIMTATHHON YCIYTH
OCYIIECTBJIsIETCSl 0€3 BBHIMOJHEHUS 3asBUTENIEM KaKuX-1100 TpeOOBaHMiA, B TOM duciie 0e3
WCIOJIb30BaHUsl TPOTPAaMMHOTO OOECHEYeHHsI, yYCTaHOBKAa KOTOPOrO0 Ha TEXHUYECKUE
cpenctBa 3asBUTENS TPeOyeT 3aKIIOYEHUS JUIICH3UOHHOTO WJIM MHOTO COTJIAIICHUS C
npaBooOIagaTeNieM MPOrpaMMHOTO OOECIEYeHHUs, MPEeayCMaTPUBAIONIETO B3UMaHHUE
IUIaThl, PETHCTPALlMI0O WJIM AaBTOPU3AIUIO 3asgBUTENsI, WIA TMPEJOCTaBICHUE UM
MIePCOHAIIBHBIX TAHHBIX.

3.4.2. ®opMupoBaHHE 3aMpoca O NPeI0CTABICHUN MyHUIIUITAIBHOW YCIYTH.

OcHoBaHMeM JyTsl HaYalla aAMIUHUCTPATHBHON MPOIIEAYPHI SBISETCS HANPaBICHUE 3ampoca
O MPEJ0CTABICHUA MYHUITUTIATLHON YCIYTH.

Ha odummaneubix  caiiTax YNOJTHOMOYEHHOTO OpraHa, YUpexXIEeHH pa3MelaroTcs
oOpa3Iibl 3aM0THEHHS JIEKTPOHHOM POPMBI 3ampoca.

dopmaTHO-JIOTHYECKass  MpoBepka  CHOPMUPOBAHHOTO  3ampoca  OCYIIECTBISIETCS
ABTOMATUYECKHU TIOCIIC 3aMOTHEHUS 3assBUTENIEM KaXKJIOTO U3 TOJICH AIEKTPOHHON (hOPMBI
3ampoca. [Ipw BBIABIEHUN HEKOPPEKTHO 3alOIHEHHOTO TOJIA JJICKTPOHHOW (HOPMBI
3ampoca 3asBHUTENb YBEIOMJIISIETCS O XapaKTepe BBISBICHHOW OIMMOKU W TIOPSAKE ¢
yCTpaHEHHUs] TIOCPEACTBOM  WH(MOPMALMOHHOTO  COOOIICHHWS  HEMOCPEICTBEHHO B
ANIEKTPOHHOM (hopMme 3ampoca.

[Tpu dbopmupoBanuu 3ampoca 3asiBUTEIIO 00ECIICeYNBACTCS:

a) BOBMOYKHOCTh KOITMPOBAHUS U COXPAHECHHMS 3alpoca U WHBIX JOKYMEHTOB, YKa3aHHBIX B
nyHkTe 2.6 PermamenTta, HeOOXOAUMBIX /ISl TPEAOCTABICHUS MYHUITUTIATLHON YCIYTH;

0) BO3MOXXHOCTbH 3arOJHEHHSI HECKOJbKMMH 3asBUTEISIMU OJIHOW JJIEKTPOHHON (HOPMEI
3ampoca Ipu OOpallleHWH 3a YCIyraMu, MPeArnojararoiiiMi HalpaBJICHHE COBMECTHOTO
3anpoca HECKOIbKUMU 3asBUTEIISIMU,

B) BO3MOKHOCTb I1€YaTH Ha OyMaKHOM HOCHUTEJIE KOTIUU AJEKTPOHHOH (hOPMBI 3ampoca;

I') COXpaHEHHE paHee BBEJCHHBIX B AJIEKTPOHHYIO (QOpMy 3ampoca 3HAUYECHUU B JIHOOOMU
MOMEHT TIO KEJaHHWIO TOJIb30BATENSI, B TOM YHCJIC NTPU BO3HUKHOBEHHUH OITMOOK BBOJA U
BO3Bpate Uisl IOBTOPHOTO BBOJA 3HAYEHHI B 3JIEKTPOHHYIO (hOpMYy 3aripoca.



KpurepueM mnpuHATHS penieHUs 0 AAHHOW AaJIMHUHHCTPATUBHOM IPOLIENYpE SBIAETCS
KOPPEKTHOE 3amnojiHeHWe 3asBUTEIEM TMOJeH dJIeKTpoHHOW (opmbl  3ampoca o
[IPEIOCTABICHUN MYHUIMIIAIBHON YCIYTH B 3JIEKTPOHHOM BUJE.

Pe3ynpraToM aiMHHHCTPAaTUBHOW HPOLEAYPHI SIBISETCS MOJYyYEHHE YIOJIHOMOYEHHBIM
OpraHOM, YYpEeXJIECHUEM B D3JEKTPOHHOM (opMe 3asBIICHUS M MPWIAraéMbIX K HEMY
JOKYMEHTOB TIOCPEICTBOM  O(HIIMATBHBIX caiiTax YNOJHOMOYEHHOTO Oprasa,
YUPEKICHUN

3.4.4. Ilpuem u peructpanusi YIOJHOMOUYEHHBIM OPraHOM 3alpoca U MHBIX JTOKYMEHTOB,
HEOOXOAUMBIX JUUIsl PEAOCTaBICHHUSI MyHUIIUIIATIBHON YCIIYTH.

OcHoBaHueM I Hayaja aJMUHUCTPATHUBHOM NPOLEAYpHl SBISETCA MOJy4YEHUE
VYIIOJIHOMOYEHHBIM OpPraHOM  3asBJICHUS M IPWIAraéMblX K HEMY JOKYMEHTOB.
YTIOTHOMOYEHHBIN OpTaH, yupekIeHue 00ecreunBaeT MpueM JOKyMEHTOB, HEOOXOAMMbIX
JUIA  TPEAOCTaBICHUS MYHUUMNAIbHOM yCIyrd, M pPErUCTpaluio 3ampoca 0e3
HEOOXOJAMMOCTH TIOBTOPHOTO TMPEJCTABICHUS 3asiBUTEJIEM TaKUX JOKYMEHTOB Ha
OyMa)KHOM HOCHTETIE.

Cpok peructpaiuu 3amnpoca CocTaBjsieT OAUH paboUYuid 1eHb.

[IpenocraBiieHre MyHULIMIIAIBHON YCIYyTM HAYMHAETCS C MOMEHTA IPUEMa U PErUCTpallin
YIIOJIHOMOYEHHBIM  OpPraHOM, YUYPEXICHHUIMU JOKYMEHTOB, HEOOXOIUMBIX AJis
MPEA0CTABICHUS MyHULIMIIAIbHON YCIYTH.

[Ipu oTnpaBke 3ampoca NOCPEACTBOM OPUIMATIBHBIX CAaHTOB YIIOJHOMOYEHHOI'O OpraHa,
YUpPEXKIECHUN  aBTOMATUYECKH OCYIIECTBISIETCS  (pOpMaTHO-JIOTHUYECKash  IpOBEpKa
c(OpPMHUPOBAHHOTO 3allpoca B MOPSJKE, OMNPEAENIIeMOM YTOJIHOMOYEHHBIM OPIaHOM,
MOCJIE 3aMOJHEHUsl 3asgBUTENEM KaXKJIO0ro M3 MOJIeH 3JIEKTpOHHOUM (opmbl 3ampoca. [Tpu
BBISIBJICHUH HEKOPPEKTHO 3aIIOJHEHHOTO MOJIS 3JEKTPOHHOW (popMBbI 3armpoca 3asBUTENb
YBEIOMIISIETCS] O XapaKTepe BbISIBJICHHOW OIIMOKHU U MOPSIIKE €€ YCTPaHEHUs MOCPEICTBOM
MH()OPMAIIMOHHOTO COOOIIEHUS HETTOCPEICTBEHHO B JICKTPOHHOM (hopMe 3ampoca.

[Ipn ycnmemHoM OTmpaBKe 3ampocy NPUCBAMBACTCS YHUKAIbHBIA HOMED, MO KOTOPOMY
3asBUTENIO OyJeT npecTaBiieHa HHPOPMAIUS O XO€ BBIIIOJIHEHUSI YKa3aHHOTO 3a1poca.
[Tocne npuHATHS 3ampoca TOKHOCTHBIM JIMIIOM Y IOJTHOMOYEHHOTO OpraHa, YUpeKIeHus
3anpocy NMPUCBAUBAETCS CTATyC, NOATBEPKAAOIINN €0 PErUCTPALIUIO.

[Ipy momyuyeHum 3ampoca B DJIEKTPOHHOM  (opMe  JOKHOCTHBIM  JIMIIOM
YIIOJIHOMOYEHHOTO OpraHa IpOBEPSETCS HAJIWYME OCHOBAHMM JUII OTKa3a B IpUEME
3ampoca, ykazaHHbix B 2.6 Pernamenra.

[Ipy Hamuyuu XOTS OBl OAHOTO M3 YKAa3aHHBIX OCHOBAaHUU JOJDKHOCTHOE JIMIIO
YIOIHOMOYEHHOTO  OpraHa, YYpeXKIEHUs B CpPOK, HE MPEBbIIAIONIMI  CPOK
MPEIOCTABIICHUSI MYHULIUIIAJIBHON YCIYTH, MOATOTABIUBAET MUCHMO 00 OTKa3e B MpHEME
JOKYMEHTOB JIJISl IPEIOCTABICHUS MyHULIUIIATBHONW YCIIYTH.

KpurepueM mnpuHsATUS pemieHus MO JaHHOW aJMUHHUCTPATUBHOM MpOLEnype SBIAETCS
OTCYTCTBHE OCHOBAaHMW JJii OTKa3za B TMpUEME JIOKYMEHTOB, HEOOXOAMMBIX JJIs
PeI0CTaBICHUS MyHUIIMNATBHON YCIIYTH.

Pe3ynpraToM agMUHUCTPAaTUBHOM NPOLENYPHI SBISETCA PErHMCTPALMsS NOCTYIMBIINX B
VYIOJTHOMOYEHHBIN OpraH B 3JEKTPOHHOW (opMe 3asBICHHS M INPUIATa€MbIX K HEMY
JOKYMEHTOB.

Criocobom (Qukcanuu pesysibraTta aAMUHUCTPATUBHON MPOLEAYPHI SABISETCS MPUCBOCHHUE
PETUCTPALIMOHHOTO  HOMEpa  IMOCTYNUBIIEMY 3ampocy WIM  CPOPMUPOBAHHOMY
VY 10JTHOMOYEHHBIM OPIaHOM YBEJOMJIEHUIO 00 OTKa3e B IPUEME JOKYMEHTOB.



3.4.5. Omnara rocyJapCTBEHHOM MOIUIMHBI 32 MPEJOCTaBICHUE MYHUIMIAIBHOW YCIyTH
HE TPEIyCMOTpEHa.

3.4.6. [lonyyenue pe3ynpTaTa IpeIoCTaBICHUS MyHUIIUNIATBHOU YCITyTH.

OcHoBaHueM Ui Havaja aJMUHUCTPATUBHOM MPOLETYpHl ABISETCS TOTOBBIA K BbIIaye
pe3ynbTaT MPeJOCTABICHUS MyHUIIUTAIBHON YCIIYTH.

B kadectBe pe3ynbTara NMpeAOCTaBICHHS MYHULMIAIBHON yCIyrd 3asBUTENb IO €ro
BBIOOPY BIpPAaBE MOJTYYHUTH:

a) uHdopmammio 00 oOpa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX, paboyuX
nporpaMmax ydeOHBIX KypcOB, NPEIMETOB, IUCHMIUIMH (MOJyJieH), KaJleHIapHBIX
yueOHbIX  Tpadukax B (GopMe  IIEKTPOHHOIO  JOKYMEHTa,  MOJIUCAHHOTO
YIOJHOMOYEHHBIM JIOJKHOCTHBIM JIMIIOM YTIOJIHOMOYEHHOT'O OpraHa, YUpexieHHUs ¢
MCIIOJIb30BaHUEM YCUJICHHON KBaTU(UIIUPOBAHHON 3JEKTPOHHON MOIUCH;

0) undopmanuio 00 00pa3oBaTeNbHBIX MNpPOrpaMMax M YYE€OHBIX IUIaHaX, pPabOUYMUX
nporpaMMax ydeOHBIX KypcOB, TMPEAMETOB, TUCIHUIUIMH (MOIyNel), KaJeHIapHBIX
y4eOHBIX rpadukax Ha OyMaKHOM HOCHUTETIE.

3asBUTENh BIIpaBe MOJYYUTHh PE3yIbTaT MPEAOCTABICHUS MYHHIIMIIAIBLHOW YCIyTH B
dopMe BIEKTPOHHOTO JOKyMEHTa WM JOKyMEHTa Ha OyMa)KHOM HOCHUTENIE B TEUYCHHE
CpoOKa JAeMCTBUs pe3ysibTaTa NpeJoCTaBICHUS MyHUIIMIIAIBHON YCIIYTH.

KputeprueM mpuHITHS pelieHHus] MO JAaHHOW aJMHHHUCTPATHBHOW MPOLEAYpE SBISETCS
HaJIAYUE  pe3yibTara  MPENOCTaBICHHUS  MYHUIMNAIBHOM  YCIyr'M,  KOTOPBIH
MPEIOCTABIIACTCS 3asIBUTEITIO.

Pe3ynpratoM aIMUHUCTPAaTUBHON MpoLEAypbl SBISETCS BblJaua (HANpaBJICHUE)
3asBUTENO0 JOKYMEHTOB, SIBISIOLIUXCA PE3YJIbTATOM NPEIOCTABICHUS MYHHUIIUNAIBHOM
yCITyTH.

Crocobom  ¢ukcanuu  pe3ylnbTaTa BBINIOJHEHHUS AAMHUHHCTPATHBHOW MPOIETYPHI
(momydyenue pe3yibTaTa MPEJOCTaBICHUS MYHUUUIAIbHON yciuyru B (opme
ANIEKTPOHHOIO JOKYMEHTA, MOJMMUCAHHOTO YCUJIEHHON KBATU(UIUPOBAHHON 3JIEKTPOHHOU
HOJMUCHI0  YINOJHOMOYEHHOIO  JIOJDKHOCTHOTO —JMIla  YTIOJHOMOYEHHOTO Oprasa,
YUPEXKIIEHUS SIBISAECTCS YBEJOMJIEHHE O TOTOBHOCTH pe3yJbTaTa NPEI0CTaBICHUS
MYHULIUIAIBHON YCIYTH B 3JIEKTPOHHOM BHJIE, HA OyMa>KHOM HOCHUTEIIE.

3.4.7. IlonydyeHune CBEICHUH O XO/I€ BBIIIOJIHEHHUS 3apoca.

OcHoBaHueM Uid Hayaja aJMUHUCTPATUBHON TMpoLEayphl SABISETCA OOpaleHue
3asBUTENsT B YINOJHOMOYEHHBIH OpraH, YYpeXKACHHE C N0  TMOTYYCHHS
MYHHIIMIIAIBHON yCITyTH.

3asgBUTEN, WMEET BO3MOXKHOCTH TMOJYYCHHs HHPOpPMAIMM O XOJE MPEIOCTaBICHHUS
MYHHIIMIIAIBHON yCITyTH.

HNudpopmanus o Xoe NpeaoCcTaBIeHNs MyHUIIUIATIBHON YCIIyTH HarpaBisieTcs 3asBUTEIIO
YTOTHOMOYEHHBIM OPTaHOM, YYPEXKICHUEM B CPOK, HE MPEBHIMIAIONINN OJHOTO pabovero
IHS TIOCJE 3aBEPIICHUS BBIOJHEHUS COOTBETCTBYIOIIETO JEWCTBUA, Ha ajapec
AJIEKTPOHHOM MOYTHI WJIM C UCIIOJIb30BAHUEM CPEJICTB CaWTOB YTIOJHOMOYEHHOTO OpTaHa,
YUpEXJIEHUS TI0 BEIOOPY 3assBUTEIIS.

[Ipu mpenocTaBieHWHM MYHULMIIAIBLHON YCIYTHM B JJIEKTPOHHOM (opme 3asBUTENIO
HaIpPaBIIAETCS:

a) yBEJIOMIICHHE O 3alKiCH Ha MpUEeM B YTOJHOMOYEHHBI OpraH WId Y4YpexXIeHHUE,
coJieprKallee CBeJICHUs O JaTe, BpEMEHH U MECTE MpUeMa;

0) yBeJOMJICHHE O MPUEME U PETUCTpAIMM 3alpoca U UHBIX JOKYMEHTOB, HEOOXOAUMBIX
JUIA TIPEIOCTaBIECHUS] MyHHUIIUIAIBHOM yCIyTH, COAepIKallee CBeleHus O (akTe mpuema



3anpoca U JOKYMEHTOB, HEOOXOJUMBIX IJIsl MPEAOCTABIICHUS MYHULIUNIATILHON YCIyTH, U
Havaje mpoleaypbl IPeI0CTaBICHUSI MyHULIMNAIBHON YCIYTH, a TAK:KE CBEACHUS O AaTe U
BPEMEHU OKOHYAHMS MPEJOCTaBICHUS MYHHUIIMNAIbHOW YCIYTH JIMOO MOTUBHUPOBAHHBIN
OTKa3 B TPHEME 3ampoca M HHBIX JOKYMEHTOB, HEOOXOIMUMBIX I TPEIOCTABICHUS
MYHUITUTIATBHOU YCIIYTH.

Kputeprem mnpuHATHS penieHus MO JaHHOW aJMUHHUCTPATHUBHON MPOLEAYpPE SBIACTCS
oOparnieHre 3asBUTENs] B YTOJIHOMOYEHHBIH OpraH, yUpekJACHHE C IEJIbI0 MOIYYCHUS
MYHHUIUITAIBHON YCIYTH.

PesynbraToM aIMUHUCTPATHUBHOM MpOLEAYphl SBISETCA TIOJy4YeHUE 3asiBUTENIEM
CBEJICHUI O XOJE BBIIIOJIHEHMS 3alpoca B BHUJE YBEAOMJICHMH Ha agpec AJIEKTPOHHOU
MOYTHI I JIMYHO, TIO BBIOOPY 3asiBUTEIS.

CrocoboM ¢ukcanuu pe3ysbrata aAMUHUCTPATHBHOW TPOIETYPHI SBISICTCS COOOIEHUE
3asBUTENIO O PUKCALUU €r0 0OpaIeHUSs.

3.4.8. OcyuiecTBieHNE OLIEHKN KauyeCTBa NPEIOCTABICHUS MYHULIUIAIBHON YCIIYTH.
OcHoBaHnueM i1 Hayajda aJMUHUCTPATUBHOW MPOLEIYpPbl SBIAETCS OKOHYAHHE
MPEOCTaBICHUS] MYHUITUTIAIbHON YCIIYTH 3asBUTENIO.

3asBUTENIO0 00€CHEYMBACTCS BO3MOXKHOCTH  OLIGHUTH JIOCTYITHOCT H  KadyeCTBO
MYHULAMAIBHOW YCIyTH Ha caiTe YIMOJIHOMOYEHHOIO OpraHa, YUpEKICHHS B CIydae
dbopMupoBaHUs 3ampoca O MPEIOCTABICHUU MYHHUIIUMIAIBHOW YCIYTH B 3JIEKTPOHHOU
dbopme.

Kputeprem mnpuHATHS penieHus MO JaHHOM aIMUHHUCTPATHUBHON MPOLEAYpE SBIACTCS
corjlacue 3asiBUTENsI OCYIIECTBUTH OIEHKY JOCTYMHOCTH M KAauye€CTBA MYHUILIMNAIbHOMN
YCIYTH, C HCHOJb30BaHUEM O(QULUHUAIBHOTO cailiTa YNOJIHOMOYEHHOIO Oprasa,
YUPEKICHHUS.

Pe3ynbTaToM aAMUHUCTPATUBHOM MPOLEAYPHI SBISETCS OLIEHKA JOCTYIMHOCTHU M KauecTBa
MYHUIIUNIATBHOW  yCIyTM Ha OQUIMAIBHOM caiiTe YTMOJIHOMOYEHHOTO OpraHa,
YUPEIKICHUS.

CniocoboM (pukcaruu pe3ynibrata aIMUHACTPATUBHOMN MPOIEAYPHI SIBISETCS YBEIOMIICHUE
00 OCYIIECTBIICHUM OIICHKH JOCTYIMHOCTH M KayecTBa MYHUIMNAJIBHOW YCIyTd Ha
ohHUIIHMAIBHOM caiiTe YTIOJTHOMOUYEHHOTO OpraHa, yUpexIeHHs.

3.4.9. locyneOHoe (BHecyneOHOE) o0kajJoBaHUE pELICHUH M JeicTBHM (Oe31eicTBUsA)
opraHa (opraHu3aiiu), JOJDKHOCTHOTO  JMIla oOpraHa (opraHusamuu) JH0OO
MYHUIUMAIBHOTO CTY>KaIlero.

OcHoBanueM JUIsi Hadaja aJMUHUCTPATUBHOM TMPOIENYpHl SBISETCA OOpalieHue
3asBUTEINS B Y TIOJTHOMOUYCHHBIM OpPTaH C MENbI0 MOJYyYeHUSI MyHULIMTATBHON YCITYTH.
3asBuTENI0 00€CTIEUNBACTCS BO3MOXKHOCTD HAIIPABIICHUS KAIOOBI

Ha pemieHuss W JelcTBUs (Oe3meicTBUE) YTMOJTHOMOYEHHOTO OpraHa, YYpeKIeHUs
JOJKHOCTHOTO JIMIAa Y TIOJIHOMOYEHHOTO OpraHa CIy»allero B COOTBETCTBUU CO CTaThel
11.2 denepanpHoro 3akoHa oT 27 wuronsa 2010r. Ne 210-d3 "O6 opraHm3anuu
NpPEeAOCTaBICHUS TOCYJAapCTBEHHBIX W MYHHUIMOAIBHBIX YCAYT" C HCHOJb30BaHUEM
nopraina ¢eaepalibHON TOCYAapCTBEHHOW WH(DOPMAITMOHHOW CHCTEMBI, 00€CIIeUnNBAIOIICH
mporecc  JocyneOHoro  (BHeCyAeOHOro) OOKaJloBaHWSI  pelIeHud ¢ JICHCTBUM
(Oe3neiicTBUsl),  COBEPIIEHHBIX  MPU  MNPEJOCTABICHHMH  TOCYAAapCTBEHHBIX U
MYHUIIMNAIbHBIX ~ yCIYyr  OpraHaMH, MPEeAOCTaBISIONIMMU  TOCYJapCTBEHHbIE U
MYHULIMOAIbHBIE  YCIYTHM, WX JIOJDKHOCTHBIMM  JIMIAMH, TOCYJAapCTBEHHBIMU U
MYHUIUTIATbHBIMU CITyKalIuMu C UCIOJIb30BAaHUEM uH(OPMAIIMOHHO-



TeJIeKOMMYHHUKaIIMoHHOW  cetn  "HMHTepHer" (mamee - cucteMa  J0CyaeOHOTO
00’KaJIoBaHUS).

[Ipu HampaBieHUM Ka0oObl B 3JIIEKTPOHHOM BHUJE MOCPEICTBOM CHUCTEMBI J0CYAEOHOTO
0o0XaJIoBaHUSI C HCMOJb30BaHUEM HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHON — CETH
"Untepuet", orBeT 3asBUTENIO (MpEACTaBUTENS 3asBUTENS1) HANPABISAECTCA MOCPEICTBOM
CUCTEMBI JOCYJeOHOTO 00KaIOBaHUA, a TaKXKE CIIOCOOOM, YKa3aHHBIM 3asBUTEIIEM IPHU
[1o1a4e KajIo0kbl.

KpurepueM mpuHSATHS peHIeHUS MO JAHHOW aJIMUHHUCTPATHUBHOW MPOIEAYPE SBISACTCS
HEYJIOBJICTBOPEHHOCTh  3asBUTENS pEUICHUSIMU U JAeucTBUsSMU  (Oe3aecTBUSIMU)
YHOITHOMOYEHHOTO  OpraHa, JOJDKHOCTHOTO — JiMIla  YIOJHOMOYEHHOIO  Oprasa,
MYHUITUIATBHOTO CITY>KaIlEro.

Pe3ynbTaToM aMUHUCTPATUBHOW MPOLICAYPHI SBISIETCS HANPaBJICHUE Kalo0bl 3asiBUTENS
B YTOJHOMOYEHHBIN OpraH, MOJAHHOM C WCIOJb30BAaHUEM CHCTEMBI J0CYAEOHOTO
00’kaJIOBaHUS B AJIEKTPOHHOM BHJIE.

CnocoboMm dukcanuu pe3ysbrara aAIMUHUCTPATUBHOM MIPOLIEYPHI SABJISIETCS] PETUCTpaIUs
#Kajo0bl 3asiBUTENSA, a TaKKE pe3yJibTaTa pacCCMOTPEHUS Kalo0bl B CUCTEME JOCYIeO0HOTO
00’KaJIOBaHMUS.

3.5. Ilopsiaok ucnpaBjieHUs AOMYIIEHHBIX ONEYATOK U OIIM00K
B BBI/IAHHBIX B pPe3yJibTAaTe NMPeI0CTABJICHUA MYHUIIMIIAJIbHOM YCJIYTIH JOKYMEHTAX

3.5.1. OcHoBaHMeM [Jisi Hayaja aJMUHUCTPATUBHON MPOLETYpPHI SBISETCA IMOTyYECHUE
VYTIOJTHOMOYEHHBIM OPTraHOM 3asBJICHHS 00 WCHPABICHUM JOMYIICHHBIX OINMEYaTOK U
OmUOOK B BBIJIAHHBIX B PE3yJNbTaTe€ MPEIOCTABICHUS MYHHUIIMNAIBHOU YCIYTH
JOKyMEHTax (fajnee — 3asBJICHUE 00 UCTPABJICHUU JAOMYIIEHHBIX OMEYaTOK U OIIHOOK).
3.5.2. 3asgBneHue 00 HCHpaBICHUHM JOMYIICHHBIX ONEYATOK M OIIMOOK TOJaeTcs B
MPOU3BOJILHON (DOpPME U TOIKHO COIEPKATh CIEIYIOIINE CBEACHUS:

HAaUMEHOBaHUE YTIOJTHOMOYEHHOTO OpraHa, U (Win) paMuiInio, UMsi, 0T4eCTBO (TIOCTIeIHEE
- MPU HAJIMYUU) JOJDKHOCTHOIO JIUIa YTIOJTHOMOUYEHHOTO OpraHa, BhIAABIIEr0 IOKYMEHT,
B KOTOPOM JIOIyIII€Ha OTevYaTKa Win omuoKa; haMuinio, uMs, 0T4€CTBO (TIOCTIeHEE - TPU
HaJIMYUHU), CBEIACHUS O MECTE€ >KUTENbCTBa 3asBUTENS - (U3UUYECKOTO JMIa OO0
HAaWMCHOBAaHME, CBEICHHUS O MECTE€ HAXOXKICHHS 3asBUTENS - IOPUIUYCCKOTO JIHIA, a
TaKk)ke HoMep (HoMepa) KOHTAaKTHOro tenedoHa, aapec (aapeca) 3JIeKTPOHHON MOYTHI (TIpH
HAJMYHH) U TTIOYTOBBIN aJIpec, 0 KOTOPHIM JIOJIKEH ObITh HAMIPABJICH OTBET 3asBUTEIIIO;
PEKBU3UTHI IOKYMEHTOB, B KOTOPBIX 3asBUTEIb BBISBIII ONICYATKH U (MJTH) OITHOKH;
KpaTKO€ OMUCAaHUE OTIEYaTKH U (WJIM) OMMOKH B BEITJAHHOM B Pe3yJIbTaTe MPEIOCTABICHUS
MYHUITMTIAJTBHOW YCIIYTH JOKYMEHTE; yKa3aHue crnocoba nHGopMupoBaHus 3asBUTEINS O
X0JI€ pacCMOTPEHHS BOMpoca 00 UCIPABICHUU OIEUYaTOK W (MJIM) OMIMOOK, BBISBICHHBIX
3asBUTENEM, U 3aMEHE JOKYMEHTOB, a TaKyKe MpeCTaBIeHUs (HAIpaBIICHUs) pe3yibTaTa
pPacCMOTpEHHUsI 3asiBJIEHUsT JTMOO YBEJOMIICHHMS 00 OTKa3e B MCIPABJICHUM OMNEYATOK U
() ommOOK.

3.5.3. K 3asBnenuto 06 CpaBlieHUU JOMYIIEHHBIX OMEYaTOK U OIIMOOK MPUIIaratoTCs:
KOIUS TOKYMEHTA, B KOTOPOM JIOMYIIIEHA OITNOKA WIIH ONeYaTKa;

KOMUS JOKYMEHTA, MOATBEPKIAI0IIETO MOJTHOMOYUS IPEICTaBUTEN 3asiBUTENS, — B
Clly4ae MpeJICTaBICHUSI UHTEPECOB 3asBUTENS TPEACTABUTEIIEM.



3.5.4. Cpok ucnpapieHUs] AONYLIEHHOW ONEYAaTKHM M OLIMOKM HE MOJKET IpeBbILIaTh 5
pabounx AHEW CO MAHS perucTpaluu B YIOJHOMOYEHHOM OpraHe 3asBlIEHUS 00
UCIPABJIECHUM TOMYLIEHHBIX ONIEYAaTOK U OLINOOK.

3.5.5. B caydae orka3a YIIOJHOMOYEHHOIO OpPraHa B HCIIPABICHHM JOMYIIECHHBIX HMH
OIIEYaTOK M OLIMOOK B BBIJIAHHBIX B PE3yJIbTAaTE MPEIOCTABICHUS MyHUIIMIIAILHON YCIIYTH
JOKYMEHTaxX JIMOO HapyIIeHHs YCTAaHOBJIEHHOTO CPOKa TaKUX HCIpaBlieHUH, 3asBUTENb
MOJKET OOPATUTBCS C )Kajlo00il Ha JaHHBIN OTKa3.

XKanoba, nmocrynuBmas B YNOJHOMOYEHHBI OpPraH B MCHPABJICHUHM JOMYHIEHHBIX
OleyaToK M OHMOOK WJIM B ciay4yae 00KajlOBaHMS HAapYyIICHUS YCTAHOBJIIEHHOTO CpOKa
TaKUX HCHPABICHUH, MOAJIEKHUT PACCMOTPEHHUIO B TeueHHe 5 paboumx AHEW co JHS ee
PETUCTPALIUH.

3.5.6. Tlo pe3ympTaTaM pacCMOTPEHHS Kajd00bl TPHUHUMAETCS OIJHO W3 CIETYIOIINX
pELICHUN:

1) sxanoba ynoBieTBopsAeTcs B popMe HCIPABIECHUS TONYIIEHHBIX ONEYaTOK W OUIMOOK B
BBIIAHHBIX B PE3YJIbTATE MIPEAOCTABICHNS MyHULIUIIAIBHON YCIYTH;

2) B yAOBJIETBOPEHUU KAIOOBI OTKA3bIBAECTCS.

3.5.7. B ciiyyae BHECEHUS W3MEHEHHI B BBIJIAHHBIE II0 PE3yJbTaTaM IPENOCTAaBICHUS
MYHUIMNAIBHOW YCIYTM JOKYMEHTBI, HANPABICHHBIX Ha WCIPAaBICHUE JOIYLIEHHBIX
OMEYaToOK M OIIMOOK, AOMYIIEHHBIX IO BHHE YTMOJHOMOYEHHOIO OpraHa, Iuiata ¢
3asiBUTENS HE B3UMAETCS.

4. ®opMBbI KOHTPOJIA 32 MPeI0CTABJIEHHEM MYHUIIUNIATbHOM YCJIYTH

4.1. Ilopsigok ocylIeCTBJICHHUS TEKYIIEr0 KOHTPOJIS 32 COOJII0IeHUEM
U MCTIOJIHEHHEM OTBETCTBEHHBIMHU J0/KHOCTHBIMHM JTMIAMHU MOJI0KEH Uit
perjaMeHTa U MHbIX HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAKIINX
TPeOOBaHUSA K NMPEI0CTABJICHUI0 MYHUIMNIAJIbHOU YCJIYTH, a TAKKe
NPUHATHEM UMU pelleHuit

4.1.1. JlomXHOCTHBIE JiMIIa YTOJHOMOYEHHOTO OpraHa Ipu NPEeAOCTABICHUU
MYHUIUTNIATBHON YCIYTH pyKOBOJCTBYIOTCS MOJIOXKEHUSIMU HacTosuiero Pernamenra.
4.1.2. Tekymuii KOHTpPOJIb 3a COOJIOACHHMEM U HCIOJHEHHEM OTBETCTBEHHBIMHU
JTOJKHOCTHBIMUA JIUIIAMU Y TIOJITHOMOYEHHOTO OpraHa MojokeHui PerimameHTa um MHBIX
HOPMATUBHBIX MPAaBOBBIX AaKTOB, YCTaHABJIMBAIOIIMX TPeOOBaHUS K MPEAOCTABICHUIO
MYHUIIMNAIBHOW YCIYT'M, a TakXkKe TMPUHATHEM HWMH pEUIeHUH OCYIIECTBISIETCS
PYKOBOJMTEIEM  CTPYKTYPHOTO  MOJpAa3feieHHs  YTNOJHOMOYEHHOTO oprasa,
OTBETCTBEHHOTO 32 OPTaHU3AIMIO PAOOTHI MO MPEAOCTABICHUIO MYHUIIUIAIBHOMN YCIyTH.
4.1.3. Texyuuii KOHTPOJIb OCYIIECTBISAETCA MyTEM MPOBEACHUS MPOBEPOK COOIIOACHUS U
BBINIOJIHEHNST OTBETCTBEHHBIMU JOJDKHOCTHBIMU JIMIJAMU Y TIOJJHOMOYEHHOI'O OpraHa
IIOJIOKEHUN HAcTOsALIEro PermaMeHTa, MHBIX HOPMATHUBHBIX IIPABOBBIX akTOB Poccuiickon
denepanum.

4.1.4. llpenMeToM KOHTpOJIS SBIISETCA BBISIBICHUE W YCTPAHCHHME HApYLICHUM IIpaB
3asBuUTeNEeH, MOpsAKAa PAacCMOTPEHHUS 3ampocoB, oOOpaiieHuit 3asBUTENEH, OIIEHKa
IOJTHOTBI PAacCMOTPEHMsI OOpalleHUid, OOBEKTUBHOCTb W TIIATEIBHOCTh IPOBEPKHU
CBEICHMI, 0OOCHOBAaHHOCTh M 3aKOHHOCTb NPEIAraeMbIX ISl NPUHATHSA PELICHUH IO
3arpocam U o0palleHUsIM.



4.2. Ilopsiiok ¥ NEPHOAUYHOCTH OCYIECTBJIEHUS MJIAHOBBIX
U BHEIIAHOBBIX MPOBEPOK MOJHOTHI M Ka4eCTBa NMPeI0CTABICHUS
MYHUIIUNAJIbHOM YCJIYTH, B TOM YHCJe NOPSA0K U (OPpMbI KOHTPOJIS
32 MOJIHOTOM M KA4eCTBOM MPeA0CTABIEHUS MYHUIMIIAJIbHON yCIyrH

4.2.1. B niensx oCymiecTBICHHsS] KOHTPOJIS 3a MPEAOCTaBICHUEM MYHUIIUIIAIBHON YCIYTH,
a TaKXKe BBIABICHUS W yCTPAaHEHUs HapylIeHUN IpaB 3asBUTENCH YTOJIHOMOYEHHBIM
OpraHOM MPOBOJSTCS MIAHOBBIE U BHEIIAHOBBIE ITPOBEPKHU.

4.2.2. llpoBeneHue IUTAHOBBIX MPOBEPOK, IIOJHOTHI M KadyecTBa MPEAOCTaBICHUS
MYHHIIMIIATIBHOW YCIYTH OCYIIECTBIISIETCS B COOTBETCTBHH C YTBEPXKICHHBIM TpaduKoOM,
HO He pexe 1 (oHOr0) pasa B TO/I.

4.2.3. BHemmaHoOBblE TPOBEPKUM MPOBOAATCA MO oOOpamieHusM (GU3NYECKUX JHI U
IOPUINYECKUX JIML € XKalobaMM Ha HApYLIEHUE UX MPaB U 3aKOHHBIX MHTEPECOB B XOE
MPEAOCTABICHUS MYHULMIIAIIBHOM YCIyI'M, a TakK€ Ha OCHOBAaHHUU JIOKYMEHTOB U
CBEJICHUH, YKa3bIBAIOIINX HA HAPYLIEHUE UCIIOJIHEHUS IT0J10KeHus PernamenTa.

4.2.4. Pe3ynbTaThl TJIAHOBBIX M BHEIJIAHOBBIX MPOBEPOK O(OPMIISIOTCS B BUJE CIPABOK,
/e OTMEYAIOTCS BBISIBIIEHHBIE HEJOCTATKH U MPEIJIOKEHUS IO UX YCTPAHEHUIO.

4.3. OTBETCTBEHHOCTh JO/KHOCTHBIX JIMI] OPraHa, MPeA0CTaABJAIIIEro
MYHHIHMIAJBHYIO YCJIYTY 32 pelleHnst u aeiictBus (0e3geiicTBUe), NPUHUMAaeMble
(ocymiecTB/IsieMbl€e) MMH B X0/1€ MIPe0CTABJIEHUSI MYHUIIUNIAJIBLHON yCJIYTru

4.3.1. OTBETCTBEHHOCTh 3a HAJJIEKAUIEE NPEIOCTABICHUE MYHULMIIAIBHONW YCIyT'H
BO3JIaraeTCsl Ha PyKOBOJUTENS CTPYKTYPHOTO MOAPA3ACICHHS Y IOJTHOMOYEHHOIO OPraHa,
OTBETCTBEHHOTO 32 OpraHu3aliio paboThI MO NPEIOCTABICHUIO MyHUIIUIATBHOU YCIIYTH.
4.3.2. IlepcoHanmpHas OTBETCTBEHHOCTb 3a MPEAOCTABICHUE MYHMIMNAIBHOW YCIyTd
3aKperuIsieTcsl B JIOJDKHOCTHBIX pEerjaMeHTaxX JOJDKHOCTHBIX JIML[ YTIOJHOMOYEHHOIO
opraHa, OTBETCTBEHHBIX 3a IIPEIOCTABIEHNE MyHUIIMNIATIBHON YCIYTH.

4.3.3. B cnydae BbISIBICHUSI HapylIeHUW 3akoHoaaresbcTBa Poccuiickont denepanuu u
3aKOoHOJaTenbcTBa KpacHomapckoro kpas, MOJ0KEHUM HacTosero Pernamenra, a Takxke
npaB 3asBHUTENIC BUHOBHBIC JIUIIA TPUBJIEKAIOTCA K OTBETCTBEHHOCTU B COOTBETCTBUU C
3aKOHOaTenbCTBOM Poccuiickon denepanuu.

4.4. llonoxeHus1, XapaKTepu3ywiue TpeOOBaHUA K NMOPAAKY U (JopMaM KOHTPOJIS 32
NpeaocTaBjieHueM MYHUIIUNIAJILHOM YCJIYTH, B TOM YHCJIE
CO CTOPOHBI IPAXK/AaH, UX 00beIMHEHN M OPraHU3aAlM

4.4.1. KoHTpOJb 32 IPEIOCTaBICHUEM MYHUIIUIIAIBHON YCIyTH OCYUIECTBISETCS B hopme
IIPOBEPKU co0moieHus IIOCJIETI0BATEIbHOCTH NENCTBUH, OINpPEEIEHHBIX
aAMUHUCTPATUBHBIMU  TPOIEAYpaMU IO HCIOJIHEHUIO MYHUUUIAIBHOM  YCIYTH,
MPUHITHEM PEIICHUH TOKHOCTHBIMH JIMLAMHU Y TIOJJTHOMOYEHHOTO OpraHa, COOJII0IeHUs U
UCIIOJIHEHHSI JTOJDKHOCTHBIMHM  JIMI[AMM Y IIOJJHOMOYEHHOI'O  OpPraHa HOPMaTHBHBIX
mpaBoBbIX akTOB Poccuiickon ®enepannn, KpacHomapckoro kpas, a TakKe IOJOKEHUN
HacTosero Periamenra.

4.4.2. Tlopsimoxk 1 (GopMBI KOHTPOJIA 32 MPEIOCTABICHUEM MYHHUIIMMAIBHON YCIyTH €O
CTOPOHBI YIIOJTHOMOYEHHBIX JIOJKHOCTHBIX JIML YTIOJHOMOUYEHHOTO OpraHa JOJDKEH ObITh
MOCTOSIHHBIM, BCECTOPOHHUM, OOBEKTUBHBIM U 3()()EKTUBHBIM.



4.4.3. KoHTpoJib 3a UCIIOJIHEHHEM PeriaMeHTa co CTOpPOHBI TpaXKJiaH, UX OOBEIUHEHHUHN U
OpraHM3alii SBISAETCS CaMOCTOSITEIBHON (POPMOM KOHTPOJS M OCYLIECTBISIETCS MyTEM
HampaBieHus: oOpauieHui B YTNOJHOMOYEHHBIM OpraH M TOJYyYeHHs] MUCbMEHHON U
YCTHOM WHGOPMAlMU O pe3ynbTaTaX MPOBEACHHBIX MPOBEPOK U MPHUHATHIX 10
pe3yibTaTaM MPOBEPOK Mepax, B TOM 4HCIEe OOXKalloBaHUA AEeUCTBUM (Oe31eiicTBUsA) U
pElIeH, OCYIIECTBISIEMBIX (IPHUHATBHIX) B XOJ€ MCIOJHEHHs PernamenTta B cyneOHOM
NOPSIAKE, B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickorn denepannu.

5. locyneOHbIi (BHeCy1e0HDbII) MOPSIIOK 00:KAT0BAHUS PellleHN
U AeHcTBUi (0e31eHCTBYUS) OPraHOB, PEeI0CTABISIOLINX
MYHHUIHMIAJbHBbIC YCJIYTH, 2 TAK/KE UX JOJKHOCTHBIX JIHIL
5.1. Mudopmanus 11 3aMHTEPECOBAHHBIX JIUI] 00 UX MIPaBe HA J0CyAe0HO0e
(BHecyaeOHOe) 00kaoBaHue aeiicTBui (0e3aeiicTBUA) U (MJIM) pellleHUid, MPUHATBIX
(ocyuiecTBJIEHHBIX) B X0/1€ NPeA0CTABJICHUS
MYHHUIHMIIAJIbHON YCIYyTH

5.1.1. 3aunTepecoBaHHOE JUIO (Jajnee — 3asBUTENb) HMMEET MpPaBO Ha J0CyJeOHOE
(BHEcyneOHOE) O0XaJoBaHHWE pelIeHUH W JehcTBUM (Oe3nedcTBUs) U (WIM) PEIIeHUIH,
MPUHATHIX (OCYIIECTBJICHHBIX) YIIOJHOMOYCHHBIM OpPTaHOM, JOJDKHOCTHBIM JIHIIOM
VYT0JIHOMOYEHHOTO OpraHa, TU00 MYHUIIMIIAIBHBIM CIIYXKaIllUM, B XOJI¢ MPEI0CTaBICHUS
MYHULIMIAIBHOUN YCIyTH (J1anee — JocyaeoHoe (BHeCyeOH0e) 00xKaloBaHue).

5.2. Opransl MECTHOI0 CaMOYNPABJICHHS, OPraHU3ALMHU
U YIIOJTHOMOYEHHbIE HA PACCMOTPEHHe KaJI00bI JIMIAa, KOTOPHIM MO:KeT ObITh
HaNpaBJIEHA KaJ100a 3asABUTE/ISl B 10CY1e0HOM
(BHecy1e0HOM) MOpsIAKe

5.2.1. JKamoba w©a pemenus u jAelcTBus (0e3neWCTBHE) JOHKHOCTHBIX — JIUIL
YHOTHOMOYEHHOTO OpraHa, MYHULMOAJIbHBIX CIIYXal[UX TMOJaeTcsi 3asBUTEIEM B
YTOJIHOMOYEHHBIN OPTaH Ha UMS PYKOBOJMTENS Y IIOJJHOMOUYEHHOTO OpraHa.

5.2.2. B cnydae eciu 0OXalyloTCsl pelieHuss U AercTBus (0e3AeiCTBUE) PYKOBOJIUTEIIS
VYTIOJIHOMOYEHHOTO OpraHa, jajoda TIMOJAeTCs B BBHIMIECTOANMNA oOpraH (B TMOPSIKE
MOYNHEHHOCTH).

[Ipy OTCYyTCTBMM BBIIIECTOSIIIIETO OpraHa jkajoda TMOAACTCS  HEMOCPEACTBEHHO
PYKOBOJUTEIO YTOJHOMOYEHHOTO OpPraHa.

5.3. Cnioco0b1 uHGOPpMHUPOBaHKS 3asiBUTEJIEH O IOPAIKe
MOa4¥ U PACCMOTPEHHUS sKAJT00bI, B TOM YHCJIe ¢ HCMoIb30BaHueM EqmHoro
nopraJja u PernonajibHoro nopraJa

5.3.1. Undopmanuo o moOpsaKe MOJAYM M PACCMOTPEHUsS >KajaoObl 3asBUTEIN MOTYT
MOJIYYHTh Ha WH(GOPMAIIMOHHBIX CTEHAAX, PACIIOJIOKEHHBIX B MECTaxX IPEIOCTaBICHUS
MYHUITUTIATBHOW YCIYTH HEMOCPEICTBEHHO B YTIOJITHOMOYEHHOM OpTaHe, YUpPexKIACHUH, a
TaKk)Ke Ha OQHUIMATBLHOM caiiTe YITOJTHOMOYCHHOTO OpPTaHa, yUPEeKICHHS.

5.4. IlepeyeHb HOPMATHBHBIX MPABOBBIX AKTOB, PETYJITHPYIOIINX MOPSAOK
nocyne0Horo (BHecy1eOHOr0) 00KaJIOBAHUS pelieHuil U neiicTBuii (0e31eiicTBHSA)



OpraHa, npeJaoCcTaBJsIOIIEer0 MyHUIIUNIAJIbHYIO YCJIYTY,
a TaKiKe ero J0/2KHOCTHBIX JINI

5.4.1. HopmaTuBHBIMU NPABOBBIMH aKTaMHU, PETYIUPYIOIIMMH MOPSIOK JOCYIeOHOTO
(BHecyneOHOro) o0XaloBaHUs pelieHui u aeicTBuid (6e31eicTBUSA) Y TOJIHOMOYEHHOTO
Oprasa, JI0JKHOCTHBIX JIUL Y HIOJJHOMOYEHHOTO OpraHa, sIBJISIOTCA:

1) ®epepanbubiii 3akoH ot 27 wuwong 2010 r. Ne 210-®3 "OO6 opra"uzanuu
MPEOCTaBICHUS TOCYIAPCTBEHHBIX U MyHUITUIIANIBHBIX YCIyT";

noctaHoByienue [IpaButenscrBa Poccuiickoit deneparuu ot 20 HosiO6ps 2012 roma Ne
1198 «O ¢denepanbHoil rocyaapcTBeHHOM MH(DOPMALIMOHHON crucTeMe, 0OecTieunBaroIei
mporecc  JocylneOHoro  (BHeCyAeOHOro) OOKaJloBaHWSI  pelIeHWd | JICHCTBUM
(O6e3neiicTBUsl),  COBEPIIEHHBIX  MPU  MPEJOCTABICHUM  TOCYAapCTBEHHBIX U
MYHHUITUTATBHBIX YCITYT».

HavanbHuk ynpaBiaeHus >
o0pa3oBaHuUs ,7)%// JI.B.Ma3ssko
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ITPUJIOKEHUENe2
K MMPUKa3y yIpaBiIeHUs
00pa3oBaHUs
anMuHuctpanu MO CeBepckuid
panioH
OT Ne

OOPMA 3ASBJIEHUA
0 IIPEIOCTABICHUH MYHUIIUIIAIBHON yCIIyTH
«IIpenocraBnenue nupopmauu 06 06pa3oBaTEIBHBIX IPOrpaMMax
U y4eOHBIX IJIaHaX, pab0YuX MporpaMmax yueOHbIX KypcoB, IPEIMETOB,

JUCUMILIMH (MOIyJIei), KaJeHJapHbIX y4eOHbIX IpaduKax»
Hupexropy MBOY COIL Ne

(®.1.0. nupekrtopa)
oT

(®.1.0. 3asBUTENS)
3apETUCTPUPOBAHHOTO IO AJPECy:
TenedoH:
e-mail:

3asiBIICHUE
[Tpomry mpenpocTaBuTh HHGOPMALIHIO 00 00pPa30BATENBHBIX IPOTpaMMax U yueOHBIX
I1aHax, paboynx MporpaMMax y4eOHbIX KypCOB, IPEAMETOB, JUCIUIUIMH (MOyIel),
KaJICHJIapHBIX y4eOHbIX rpadukax (Hy)KHOE IMOJIYEPKHYTh) B MyHHIIMIIAJIbHON 00pa30BaTEIbHOM
OpTraHu3aluu

(MoIHOE HAMMEHOBAHUE OPraHU3AIUH)
B KJacce.

Crnoco0 nnpopmupoBaHus 3asiBUTENS (HE0OOX0IUMOE OTMETHUTB):
Ij YCTHO (TpY JIMYHOM OOUICHUH);
|:| B OyMa)kHOM BHI€ (TIpU JINYHOM OOIIECHUHN);
I:l T10 AJIEKTPOHHOU I10YTE.

JIOCTOBEpHOCTH M MOJIHOTY YKa3aHHBIX CBEJICHUI MOATBEPKIALO.

B cootBercTBUM ¢ DenepanibHbIM 3aKOHOM OT 27 utonst 2006 roga Ne 152-@3 «O nepcoHanbHBIX
JAHHBIX» J1al0 CBOE COIJIACHEe MYHUIIMIIAIBHOW 00pa3oBaTeNbHON OpraHM3alMu Ha 00paboTKy
MOUX NEPCOHAJBHBIX JAHHBIX, YKa3aHHBIX B 3asBJICHUHU, a TAKXK€ Ha Mepeaady B JICKTPOHHOM
(dopme Mo OTKPBHITHIM KaHanaM CBA3U ceTu «VIHTepHET» B rocyJapCTBEHHbIC U MYHHULIUINAIbHbBIC
Opranbl M JOJTOCPOYHOE MCIIOJIB30BAHUE B IEJSX MPEAOCTABICHUS MYHMIIUIIAIBHOW YCIyru
COIJIaCHO JEHCTBYrOLIEro 3akoHonarenbcTBa Poccuiickonn ®denepanuu. Hacrosmee cormacue
MOXKET OBITh OTO3BAHO MHOW B THCHBMEHHOW (opmMe W AEHCTBYeT A0 AaThl MOAAYA MHOU
3asBieHus 00 or3biBe. C mogavei moaayu 3assBiICHUS B SJIEKTPOHHOM BHUJIE 03HAKOMIICH.
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