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AOMVUHUCTPALNA KPACHOOAPCKOIo KPAA

3aKkoH KpacHopapckoro kKpaa ot 28 uioHsa 2007 r.
Ne1270-K3 «O ponoNHUTEJIbHbIX FApPaHTUAX
peanusauuum npaBa rpaxpgaH Ha obpawieHue B
KpacHooapCKOM Kpae»

KpacHogap, 2023 r.



CchblJIKa Ha UCTOMHUK: http://admkrai.krasnodar.ru/content/1229/show/396012/

HacTosimin 3akoH B COOTBETCTBMY C PefepalibHbiM 3aKOHOM «O Nopsiike paccMoTpeHuns obpalleHuin
rpakaaH Poccuiickon ®efepauunn» ycTaHaBAMBAET AOMNOJIHUTENbHbIE FrapaHTUM peann3aumnmn npaea rpaxaaH
Ha obpalleHne B rocylapCTBeHHble opraHbl KpacHoLapcKoro kKpas (Aanee — rocyaapCTBEHHbIE opraHsbl ),
opraHbl MECTHOIO CamMoyrnpaB/ieHns B KpacHO4apCKOM Kpae (fasiee — opraHbl MECTHOFO CaMoynpaBfieHus ), a
Tak>Xe opraHnsaumu, NpeanpusaTus, y4pexxaeHns, Haxoasawmecs Ha TeppuTopmum KpacHoaapckoro Kpas
(panee — opraHmsauuy, NPeanpuUATUS, YYPEXLEHNS ), U K OO/DKHOCTHbLIM JMLIAM.

Ctatba 1. lonosiHUTeNIbHbIE FApPaHTUM peasiu3auum rnpasa rpa>kgaH Ha obpawieHue npum
paccMOTpPEeHMM NUCbMEeHHbIX obpaleHnn

|_|pVI paccMOTpEHNN MNCbMEHHOI0 o6pau.|,eH|/|$| rocyaapCctBeHHbIM OpraHom, opraHomMm MeCcTHOro
CcaMoynpaBneHus, opraHM3aL|,|/|e|7|, npeonpunaTneMm, ydypexxgeHmem niam 0O0JNKHOCTHbIM JIMLUOM Irpa>KgaHunH
OOMNONIHNTENIbHO NMEET MNpaBo:

e 3anpawmnBaTb MH(POPMALIMIO O AaTe U HoMepe pernctpaumn obpalleHuns;
e MOJly4aTh MUCbMEHHbIA MOTMBUPOBAHHbLIA OTBET MO CYLLECTBY BCEX MOCTAB/IEHHbIX B 0OpaLleHnn
BOMPOCOB.

CtaTbs 2. ObecneyeHne rocynapcTBEHHbLIMM OpraHaMu, opraHaMu MecTHOro caMoyrnpaBJieHus,
OpraHu3auMsaMu, NPeanpPUATUAMMU, YUPEXOEHUAMU, UX BO0JDKHOCTHLIMU JIMLLAMU O,0MNOJTHUTENIbHbIX
rapaHTMi nNpaBa rpaxxgaH Ha obpawieHune

B npenenax npenocTaBsIEHHON KOMMETEHUMN FroCy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaB/ieHus,
opraHusaums, NpeanpuaTne, yupexxaeHue, 4oJSMKHOCTHOE INLO:

1. obecneynBaeT HeobxoaAMMble YCIOBUS A5 OCYLLECTBEHUS rpaKAaHaMy nNpaBa obpallaTbcs €
npeaJsioXKeHNsMI, 3as8BeHNAMN, XKanobaMu 1 ons CBOEBPEMEHHOI0 N 3HHEKTUBHOIO PacCMOTPEHUA
obpalleHnit LOSIPKHOCTHLIMUW NIML@MK, NPaBOMOYHbLIMU NPUHUMATDL PeLLEeHUS;

. IHPOPMUPYET FparkaaH o Nopsiike peannsaunmn ux npasa Ha obpalleHune;

3. MPUHVMAET Mepbl MO pPa3peLLleHnNto MOCTaB/IEHHbIX B 0OpaLLEeHNAX BOMPOCOB 1 YCTPAHEHMIO
BbISIBJIEHHbIX HapyLUEHWIA;

. HanpaBAsieT OTBET rpakAaHuHy C NOAJIMHHUKaMN LOKYMEHTOB, NpuiaraBLUMXCcsa K obpalleHuio;

. NPOBepPSIeT UCMOJIHEHWE pPaHee MPUHATBLIX UM peLleHunii No obpalleHnsIM rpaXkaaH;

. MpoBepseT B NOABEAOMCTBEHHbIX OpPraHax U opraHn3aunsx cocTosHne paboTel ¢ obpalueHnamu,
OpraHn3auunio IMYHOro NMprUeMa rpa>kaaH.
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CtaTtba 3. lonosIHUTE NIbHbIE FAaPaHTUU MO CPOKAM pacCMOTpeHusa obpawieHun

1. PaccmMoTpeHmne obpalleHns CHMTAaeTCAa OKOHYEHHbLIM, KOrga pa3peLleHbl BCe NOCTaB/IEHHbLIE B HEM
BOMpPOCHI 60 NMpu HEBO3MOXXHOCTY pa3peLLUEHNs Mo KaXKAoMy AaHbl N0APO6HbIE MOTUBMPOBAHHbIE
pasbsACHeHUs.

2. FocynapCTBEHHbIN OpraH, opraH MecTHOro caMoyrnpaBJfieHUs, OpraHM3aums, npegnpuatue,
yypexxaeHune, LOKHOCTHOE NNL0 BNpaBe yCTaHaBMBaTb COKPaLLEHHbIE CPOKM PacCMOTPEHUS
oTAesNbHbIX 0bpalleHnin rpa>kgaH.

ObpalleHust oenyTaToB NPeACcTaBUTE/NbHbLIX OPraHoB, CBA3aHHbIE C 06palleHNnsMY FpaXkaaH u He
Tpebytowme AONONHUTENBLHOMO N3YYEeHM U NMPOBEPKN, PaCCMaTPUBAOTCS FOCYAapCTBEHHbLIMA
opraHaMu, opraHamMmm MecTHOro CamMoyrnpaBfiEHUS, OPraHN3aLUsSMN, NPEANPUATUAMU, YHPEXLEHUSMN,
LOJDKHOCTHBIMUW naMu 6e3oTnaraTesnibHO, HO He no3aHee 15 gHen.

3. B c/lyyae, ecnm oKoH4YaHUe Cpoka paccMoTpeHus obpalleHns NpuxoanTcs Ha Hepaboymnii AeHb, AHEM
OKOHYaHUS CPOKa CYUTAETCA NpeaLlecTByOWMIA eMy paboynii AeHsb.

CtaTtba 4. KOHTpOJIb 3a cobnlopeHMeM nopagka pacCMOTpeHusa obpalwieHun

FocynapCTBEHHbIE OpraHbl, OPraHbl MECTHOMO CaMOyMpPaBieHUs U AOJPKHOCTHbIE LA OCYLLECTBASAIOT B
npefenax CBOEN KOMMETEHLNN KOHTPOJIb 3a cobnoaeHneM nopsiaka paccCMoTpeHus obpalleHunii,
aHaNIM3UPYIOT coAep KaHue NocTynaLwmx obpaLleHnn, NPUHUMaT Mepbl N0 CBOEBPEMEHHOMY BbISIBJIEHUIO U
YCTPaHEHNIO NPUYUH HapyLLeHWs NpaB, CBO604 N 3aKOHHbIX MHTEPECOB rpaxkaaH.
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CchblJIKa Ha UCTOMHUK: http://admkrai.krasnodar.ru/content/1229/show/396012/

Ctatbs 5. OTBEeTCTBEHHOCTb 3a HapyLleHue HacToslwero 3akoHa

Jlnua, BUHOBHbIE B HApYyLLUEHUW HACTOSALWEro 3akKoHa, HECYT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
O0ENCTBYIOLLMM 3aKOHOAATENLCTBOM.

CtaTbsa 6. BcTynsieHme B cuily HacTosiLero 3akoHa

1. HacTosAwmn 3akoH BCTynaeT B CMAy No uctedeHun 10 gHen nocne gHS ero opuumanbHoOro
onybnnKoBaHMA.

2. Co oHA BCTYNJIEHNA B CUJTY HAcToSAWero 3akoHa npu3HaTb yTpaTUBLWNM cuny 3akKoH KpacHO4apCKoro
Kpas oT 25 deBpansa 1999 rona Nel62-K3 «O nopsagke paccMoOTpeHns obpalleHnii rpa>kaaH B
KpacHoOapCcKoM Kpae».

FnaBa agMMHUCTpPauUumn
KpacHopapckoro kpas
A.H. TkayeB
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