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YTPABJIEHVE OBPA3OBAHNA
AODMNHUCTPALNN MYHULNTIA/IBHOIO OBPA3OBAHUA
CEBEPCKI PAWOH

MPNKAS3

ot 30.12.2022 . Ne 1738

ctaHnua Cesepckas

O6 yTBepXaeHUn MonoXxeHns o Nopsiike pacCMOTPEHUSA
obpauweHnin n opraHu3aumm AMYHOro Npuema rpaxmiaH B
yrnpasieHnn obpasoBaHUS agMUHUCTPaLUN MYHULNNAIbHOIO

obpasoBaHuA CeBepCKUIA paioH

B cooTBeTcTBUN C PepepanbHbIM 3aKOHOM 0T 2 maa 2006 roga Ne 59-@3
«O nopsake paccMoTpeHuns obpalieHnin rpaxgaH Poccuitckoin depepaynmn», B
Luenax ob6ecneyeHUs KOHCTUTYLWMOHHOro npaBa rpaxpgaH Ha obpalweHuns
npMKasbliBato:

1 Y1BepanTb [lonoxeHue 0 MOpAAKE PpacCcMOTPeHUs ob6palleHUn u
opraHusauuM JfIMYHOTO npuemMa TrpaxpgaH B YyhpaBfeHUn obpa3oBaHuA
agMUHUCTpPaUUM  MyHuUMNanbHoro  obpasoBaHuMa  CeBepCKUi  paioH
(npunoxeHue).

2. HasHaunMTb OTBETCTBEHHbIM NO paboTe C ob6palleHMAMU TpaxkaaH
(opraHmsauunit) 3amecTuTeNs HavyanbHUKa yrnpasfieHUs obpaszoBaHus byt EneHy
BnagnmupoBHy.

3. KOHTpOsib 3a MCNOMHEHNEM MpPUKa3a 0CTaB/IAK 3a CO60iA.

4. TlpnkKas BCTynaeT B CUY CO AHA

HauyanbHUK ynpaBieHns o6pa3oBaHuA N1.B. Masbko



MPUNOXXEHUE

YTBEPXAEHO
NpPYKasoM ynpas/ieHns 06pa3oBaHNs
afAMUHUCTPaLUM MYHULMNAIbHOTO
o6paszoBaHns CeBepCKMiA painoH
«30» aekabpst 2022r. Ne 1738

MonoxeHwne
0 NOpPsALKe paccMoTpeHUsA obpalleHUn n opraHusaLmm NTMYHOTo npuemMa
rpaxgaH B ynpaBneHuUn obpasoBaHusa afMUHUCTPALUN MYHULUNATBHOTO
obpa3oBaHus CeBepCcKuUii paoH

1.06uimne nonoxeHms

1.1. TonoxeHne 0 MNOpsALKe pacCMOTPeHWs o6palieHUin 1 opraHusaunm NUYHOro
npvemMa rpaxpgaH B yhpaeieHUW 06pa3oBaHUs  afMUHUCTPALUM  MYHULMUNANbHOIO
obpasoBaHusi CeBepckuii paiioH (ganee - MonoxeHne) pa3paboTaHO B LENAX MOBbIWEHWUS
KayectBa paboTbl  ynpasneHusa  06pa3oBaHMA  aAMUHUCTPALMW  MYHULMMNANbHOIO
obpasoBaHus CeBepcKWMii paiioH (ganee - ynpasfieHMe 06pa3oBaHWA) C MUCbMEHHBIMW W©
YCTHbIMWU 00palleHMaMN TpaXKiaH, a TakXe opraHusaumm AUYHOro npuemMa rpaxpaH
HavyaNbHMKOM, 3aMecTUTefleM Hauva/lbHUKa W creyunanucTamun ynpasneHus obpasoBaHusa U
npu3BaHo  ob6ecneynTb  CcO6MOAEHME U 3aAWWUTY  KOHCTUTYUMOHHbIX MNpaB  Ha
becnpensaTCTBEHHOe o06palleHne K [O/MKHOCTHbIM NMLaM  ynpaBneHus o06pasoBaHus C
NpesnoXeHUAMN, 3aaB/IEHUAMM, >Xanobamu, 3a peanus3aunerd M 3aWUTOW CBOMUX Mpas,
CBOO0OL W OXpaHAeMblX 3aKOHOM WHTEPEecoB KaK YCTHO, TaK W TMUCbMEHHO, Kak
NHAVBUAYaNbHO, TaK N KOJINEKTUBHO, KaK IMYHO, TaK U Yepe3 CpefcTBa CBA3MW.

1.2. TpaBoBYO OCHOBY HacToAwero MonoxeHua cocTaBnAwT: KoHCTUTYUua PO,
®enepanbHblA 3akoH OT 2 Mmaa 2006 roga Ne 59 - ®3 «O nopsgke pacCMOTpPeHuUs
obpaweHnii rpaxaaH Poccuinickoin depepaunn», NonoxeHne 06 ynpasneHnm obpasoBaHus
aAMUHUCTPaLUN MYHULMNAIbHOIO 06pa3oBaHnst CeBEPCKMA paliOH M MHble HOPMAaTUBHbIE
npaBoBble aKTbl, Peryupytoue npaBoOTHOLIEHNS B JaHHON cdepe.

1.3. B ynpaBneHun o06pa3oBaHWs B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
paccmaTpmBaroTCs obpalleHns rpakaH no Bonpocam, OTHOCALMMCA K ero KOMMeTEeHLUN.

1.4. OCHOBHbIMX  MpUHLMMNAMW  OpraHusauuMmM  [eAaTenbHOCTM nNo  pabote C
obpalleHnsAMN TpaxkjaH B ynpaBneHWuM o06pa3oBaHUs  SABAAKOTCA  LEMOKPATUYHOCTb,
3aKOHHOCTb,  AOCTYMHOCTb,  [/IaCHOCTb,  PAaBEHCTBO  rpaxgaH npu  obpaleHun,
CBOEBPEMEHHOCTb M MOMIHOTA PacCCMOTPEHUS 00paLLeHnii FpaxaH.

1.5. OCHOBHbIe MOHATUA, UCNONb3yeMble B [10N10XEHUN:

1) MUCbMEHHOe oO6palleHne rpaxgaHuHa (rpaxpgaH) - HanpaB/eHHoe B
ynpasneHne 06pa3oBaHus, B NUCbMEHHOW (hopmMe - NPeasoXKeHne, 3asBNeHne UK Xanoba:
a) MPefsioXXeHne - PEKOMEHAaUMsi TrpaxjaHMHa N0  COBEPLUEHCTBOBAHUIO

HOPMaTMBHBLIX NPaBOBbIX aKTOB, AEATENbHOCTU yNpaBieHUA 06pa3OBaHI/|ﬂ;



6) 3asdBneHMe - obpalleHWe TrpaxjaHWHa O COAEWCTBUM B peanusaumm ero
KOHCTUTYLMOHHbIX NpaB U CBO60OA WM KOHCTUTYLMOHHbLIX MpaB U CBO6OL ApYrux nuvu,
nnM6o coobuieHre O HapyLUIeHWU 3aKOHOB U WHbIX HOPMaTMBHbLIX  MPaBOBbIX aKTOB,
HegocTatkax B paboTe AO/MKHOCTHbIX MWL, NMG0 KPUTUKA [eATeNIbHOCTU [O/MKHOCTHbIX
nnu;

B) anoba - obpalieHue rpaxgaHvHa O BOCCTaHOB/IEHUWM WM 3alinUTe ero
HapyLeHHbIX MpaB, CBO60O WM 3aKOHHbIX MHTEpPeCcOoB NGO npas, CBO6GOA WM 3aKOHHbIX
WNHTEePeCcoB ApYyrux nuuy,;

2) yCTHOe obpauieHune - obpalyeHne rpaxgaHmHa (rpaxgaH), 3n0XXeHHOe B YCTHOM
(hopme:

a) BO BpeMsA MPOBEAEHUS TMYHOTO MpuMeMa rpaxgaH [LO/MKHOCTHLIM /IMLOM
ynpasfieHUs obpa3oBaHus;

6) noctynuBLiee No Tefle)OHHbIM JIMHUAM;

3) 3/IeKTPOHHOe obpalleHne - obpalleHne rpaxpaHuHa (rpaxgaH), noctynveLlee
B (hOopMe 3/1EKTPOHHOI0 AOKYMeHTa Mo 3/1eKTPOHHbIM KaHasiaM CBA3M (3/IEKTPOHHAs MouTa,
ouuManbHbIA canT v np.);

4) KONNeKTUBHOE o6palleHue - obpalleHne ABYX M 6onee rpaxaaH no obuiemy ans
HUX BOMpPOCY, a TakKxe obpalyeHve, NPUHATOE Ha NYy6IMYHOM Meponpuatun (cobpaHun) u
nognucaHHoe OpraHu3aTopoM, AMb0 Yy4yacTHUKaMW My6nnYHOro MeponpuaTus, nnoo
YNONHOMOYEHHbIM (YMONHOMOYEHHbIMX) Ha AaHHOM MNYO6/MYHOM MeponpuATUN NINLLOM
(nmuamm);

5) nepsBu4yHOoe ob6palleHue - obpalleHne, NOCTynuBLIEe OT [AaHHOro aeTopa Mo
JaHHOMY BOMpocy, AaHHOMY AO0/HKHOCTHOMY NuLy ynpaBfieHns obpa3oBaHus BnepBble;

6) BTOpuYHOe obpalleHMe - obpalleHWe, NOCTYNuBLUIEee OT TOr0 >e asTopa Mo
O4HOMY W TOMY )>Xe BOMPOCY [0 WCTeYEeHUA CpOoKa PacCMOTPEHUSA €ero nepBUYHOrO
obpalleHmns;

7) noBTOpHOe obpalleHne - obpalleHne, NOCTYNMBLLEE OT TOr0 XXe aBTopa no ToMy
XKe BOnpocy, TOMY >Xe LO/DKHOCTHOMY fiMLy ynpas/eHus obpa3oBaHus, eCNn CO BPEMEHM
nofayn nepBMYHOro o06paLleHns WUCTeK YCTaHOBNEHHbIN 3aKOHOAATEe/NIbCTBOM  CPOK
PacCMOTPEHMNSA UNN 3a9BUTENb He Y0BNETBOPEH MOMYYEHHbIM OTBETOM;

8) HeopgHOKpaTHble obpaweHns - o6palleHns O[HOro W TOro >Xe aBTopa,
afipecoBaHHble OLHOMY W TOMY >Xe [O/DKHOCTHOMY ULy, MO BOMPOCY, MO KOTOPOMY
AO/DKHOCTHBIMW NNLAMU B COOTBETCTBUM C MX KOMMETEHUMeNn aBTopy YXXe faBanuch (He
MeHee [1ByX pa3) OTBeTbl MO CYLLECTBY;

9) NUYHbLIA NPUEM rpaXaH - NPUMEM rpaXxjaH AO/MKHOCTHLIMWU MLaMKn yrnpaBieHns
obpa3oBaHUs NO NpeABapuUTENbHON 3anucK unu 6e3 npeaBapuTenbHOM 3anucu,

10) NUCbMEHHBIA OTBET - OTBET, OTNPAaB/IEHHbINA Yepe3 MOYTOBOE OTAENEHME CBA3N
Ha obpalleHne 3aaBUTENA B MUCbMEHHOW (hopMe, B 3/IEKTPOHHOMN (hopMme.

16. MouToBbLIN agpec ynpaBneHus obpa3oBaHMsA A8 HanpaBaeHUA MUCbMEHHbIX
obpaweHnin rpaxgaH: 353240, KpacHogapckuii kpai, CeBepckuil paiioH, cT.CeBepckas,
yn. OpoXoHuknase, 4.2, Kopn.2.



1.7. E-mail agpec ynpaBneHus o6pasoBaHus - uo@sever.kubannet.ru

1.8. TeneoH (hakc) ynpasneHua o6bpa3oBaHWs A0S NPUeMa  MNUCbMEHHbIX
obpaweHnii rpaxaaH: 8 (86166) 2-40-25;

1.9. KOHTaKTHbI TeneyoH No BOMpPOCaM OpraHM3auuu IMYHOTO MpuemMa rpaxgiaH:
8 (86166) 2-40-25;

1.10. KoHTaKTHble TefleOHbl  AO/MKHOCTHBLIX UL, ynpaBfeHUs o6pa3oBaHUA
OCYLLLeCTBAOLLNX IMYHBIA NPUEM TPpaXKaaH:

1) HayanbHWK ynpasneHns obpasoBaHus - 8 (86166) 2-40-25;

2) 3aMeCcTUTeNb Hava/lbHMKa yrnpaBneHnsa obpasosaHns - 8 (86166) 2-66-58;

1.11. Pexkum paboTbl YnpasneHUs 06pasoBaHuUs:

noHefenbHUK - NATHMUA - 8:00 - 16:20;

nepepbiB Ha 06ef - 13:00 - 14:00;

cyb660Ta, BOCKPECEHbE - BbIXOAHbIE AHMU.

1.12. Peructpauuv n y4yeTy NOAJMEXaT BCe obpaleHus rpaxgjaH, noctynusLive B
ynpas/ieHe 06pa3oBaHus.

1.13. JOMKHOCTHOE NULUO YyMpaBfieHUs 00pa3oBaHWsA, OCYLLECTBAAKOLWEE MPUEM
rpaXkjaH, HeceT OTBETCTBEHHOCTb 3a KayeCTBO OTBETOB MO CYLLIECTBY MOCTAB/EHHbIX
BOMPOCOB W NPeAoCTaBsEMbIE PA3bACHEHUS.

1.14. B wnHTepecax 3aluTbl MpaB rpaxpaH W [LO/HKHOCTHbIX UL, YnpaBneHns
obpa3oBaHMs B TMpPOLLECCe JIMYHOTO MpMemMa MOXET TMPOM3BOAUTLCA ayauo - Wu/umm
BMAE03anucb, 0 YeM nepes NpUemMom yBeLOMAETCA rpaxaaHuH.

1.15. OpraHusauma paboTbl ¢ oOpalleHVAMW  rpaxiaH B  YNpaBNeHUK
0bpa3oBaHMA BO3/I0XEHA HA 3aMeCTUTENA HayanbHMKa ynpasneHns 06pa3oBaHus.

1.16. PaccmoTpeHne o06paleHNnin M NINYHBIA  NpUeM rpaxgaH B YnpasieHUK
06pa3oBaHNst OCYLLLECTBASAETCA GecnnaTHo.

2.Mpuem, perncTpauns 1 paccMOTpPeHMe NocTynarwmx obpalieHni

1.17. Mpuem NUCbMEHHbLIX O6paLLeHNn rpaxhaH OCYLLEeCTBASETCA ChefyroLumm
cnocobamu:

1) yepe3 NOYTOBOE OTAENEHNE;

2) HapOYHbIMU, Kypbepamu;

3) HenocpeACTBEHHO OT rpaXkJaHWHa UM ero 3aKOHHOro NpeacTaBUTENS;

4) € UCNoNb30BaHMEM (PAKCUMWUIbHOW CBA3MW;

5) ¢ ncnosb3oBaHWEM 3N1EKTPOHHON NOYTbI.

1.18. MNpuem NUCbMEHHbIX 06paLleHnii rpaKaaH OCYLeCTBASET AeN0NPOn3BOANTENb
B leHb NOCTYN/IeHns obpalyeHus.

[enonpounssoanTens:

1) nposepseT  MpaBWIbHOCTb  afpecaunMnm U LENOCTHOCTb  YMaKOBKM
KOPpPecnoHAeHUMNK;

2) BO3BpaljaeT Ha MNO4YTy OWMOOYHO MOCTynuBLUIME (He NO afpecy) NuUcbMa, He
BCKpbIBas UXx;

3) BCKPbIBAET KOHBEPTbl, NPOBEPAET HaMUMe B HUX LOKYMEHTOB (pasopBaHHbIe
LOKYMEeHTbI MOAKNenBaKTCs), NPUKPENISeT KOHBEPT K TEKCTY obpalleHus;



4) peructpupyeT obpalleHue B XypHasie perucrpauum obpalieHuid, 3adB/IEHUA 1
Xanob rpaxpaH;

5) nepefaeT Ha Pe30/IOLMI0 HaYaNbHUKY yrnpaBieHns 06pa3oBaHuUS.

1.19. TucbMeHHble obpalleHUs [LO/MKHbI COAepXaTb Cheaytowy WHpopMaymio:
KOMY aflpecoBaHO MWUCbMO, W3/0XKEHMEe CyllecTBa obpalleHus, CBeAEeHUSA, MO KOTOPbIM
MOXHO YCTaHOBUTb JIMYHOCTb (SIMYHOCTM) 0OPaATUBLUUXCA TpPaxXAaH, AAaTy COCTaB/IeHUA
obpalleHns 1 NMYHY0 noAnuck (nNognucu) obpaTUBLLMXCS.

1.20. Ecnn B KOHBEPTE HET JOKYMEeHTa, YNOMAHYTOro aBTOPOM MUCbMa, a TakxXe B
cnyyae MOCTYM/IeHUSA 3aKa3HbIX MUCEM C YyBeAOMJ/IEHVWEM, B KOTOPbIX MPU BCKPbITUN He
06HapY>XnN10Cb NMUCbMEHHOIO B/IOXKEHWUSA, COCTaBNSAET aKT.

1.21. TlucbMeHHble o0OpaWeHns PerncTpupyroTcs B XXypHane perucrpayun
obpalleHNin, 3adBfeHNA 1 Xanob rpaxpaH B fAeHb WX MOCTYN/ieHWs. B npaBOM HMXHeEM
yrny nepBoro /mMcta MpPOCTaBNSETCA LWTamMn C yKasaHMeM fatbl MOCTYNNEHUA U
perncTpaumoHHoro (Bxoadwiero) Homepa. B cnydyae ecnm mecTo, npefHasHayeHHOe [ANS
WwTamna, 3aHATO TEKCTOM MUCbMa, LWTamn MOXeT OblTb MNPOCTaBNeH B WMHOM MeCTe,
obecreynBaroLLLemM ero npoyTeHue.

1.22. B XypHane perncrpaunn obpalieHuni, 3asBfeHNIN 1 XKanob rpaxpaH Tak Xe
(DUKCUpYeTCH crefyrollas nHpopmauns:

1) damunma, umsa n otyecTso (NpyU Hannuum) 3asasBuTend (B UMEHUTENbLHOM Nagexe)
n ero agpec. Enn obpaweHne nognucaHo Asymsa n 60siee aBTOpaMmu, TO PerncTpupyercs
nepBblil 3ad9BUTENb WX 3asABUTESb, B aflpeC KOTOPOro MPOCAT HanpaBWUTb OTBET, U fenaeTcs
oTMeTKa «KonnektneHoe»;

2) ecnu obpalleHne HanpaBneHO B COOTBETCTBUM C KOMMETeHLUen B YnpasneHue
06pa3oBaHUsi M3 WHbLIX OPraHoB, OpraHu3auuii, TO B XXYpHa/ne YyKa3blBaeTCs, OTKyfAa OHO
nocTynuno, gata u UCXOAALLNIA HOMEP COMPOBOAMTENLHOIO MNUCLMA,;

3) nocne NpoyTeHMA obpalleHna BBOAUTCA aHHOTaUMsA Ha obpalleHue;

4) oTMmeuaeTca (hopma obpalieHus, [LenaeTcd COOTBETCTBYHOLLAA OTMETKA - ec/u
nocTynuao no qakcy wav B BWUAe TeferpamMmmbl, 3/1EKTPOHHOe obpalleHue, obpalleHue,
NMOCTYNuBLUEE MO CMeunasbHO OpPraHM30BaHHbIM  «TOPAYUM  IMHUAM», ObpaLleHue,
NMoCcTynuBLLEe HAIMYHOM MPUEME;

5) o6palleHne nNpoBepseTcs Ha BTOPUYHOCTb, MOBTOPHOCTb, HEOLHOKPATHOCTb,
CBEPSETCA C HaxoAsAlleics B apxuBe npeAblAyLlleil Nepennuckoil - NpocTaBiseTca OTMeTKa
«lMoBTOpHO». [1pn HEO6XOAMMOCTU KOMWUM [OKYMEHTOB U3 MNpeAblayLlieid Mepenncku
npuobLaTca K obpaLleHuto.

2.6. Ha konuu obpaweHuns (2-m 3K3emmnnspe), No npocbbe rpaxgaHwHa, Tak Xe
NnpocTaBNAeTCs WTaMnN C yKa3aHWeM [aTbl NOCTYNNEHUA U PEerncTpaunoHHOro (BXo4ALLero)
HOMepa.

2.7. Tlocne perucTpaumu nNUCbMeHHble 0bpaLleHns nepeaarTca Ha PacCMOTPEHUe
HayaNbHUKY ynpaB/ieHMa 06pa3oBaHus.

2.8. YkKaszaHue 06 MCMONHEHUN o6paLleHnin rpaxjaH JaeTcs B popMe pe3oniouumu,
rae ykasblBaeTca aMuina UCNonHMTensa (Mam UCnonHuTenen),



yKasaHue 06 WCMOMHeHUN, cojepxkaliee KOHKPETHOE MopyyeHue, MOAMNUCH [atoLLero
nopyyeHue, gata noAnucaHns v B HEO6XOAMMbIX C/yYasX CPOKM UCMNOTHEHUS.

2.9. B TOM cnyuvae, eciv B pe30niioLMM YKa3zaHO HECKObKO /L, OTBETCTBEHHbIX
3a UCMOJIHEHME MOPYYeHWUs, KOHTPOJIb 3a CPOKaMM PacCMOTPeHUs M NMOAroTOBKY OTBeTa
aBToOpy 06palleHns OCYLLEeCTB/IAET UCNOJIHUTENb, YKa3aHHbIA B PE30/10L MU MEPBbIM.

CoucnonH1TeNn He Mo3jHee CeMW AHell [0 KOHLA CPOKa MCNOJIHEHMSA Ob6palleHus
0653aHbl NpefCcTaBUTb OTBETCTBEHHOMY WCMOJIHATENII0 BCE HEOOXOAUMbIE MaTepuanbl ANs
0606L1eHMA 1 NOArOTOBKM OTBETA.

OTBETCTBEHHbIN UCNOJMIHUTENb BNpaBe CO3blBaTb COMCMONHUTENEN, KOOPAMHMPOBATb
nx pabory.

COMCMONHUTENN  HeCcyT CONMAapHYH OTBETCTBEHHOCTb 32 KAYeCTBEHHYH U
CBOEBPEMEHHYIO NMOArOTOBKY OTBeTa Ha obpalleHune rpaxaaHuHa.

2.10. [0MKHOCTHOE NNLL0, KOTOPOMY MOPYyYeHO paccMOTpeHue obpalleHus, Bnpase
npurnacuTb 3asaBuUTeNs Ana NNYHOW 6ecedbl, 3anpoCuUTb B YCTaHOB/IEHHOM MoOpsAAKe
[LOMONHUTENIbHbIE MaTepuasnbl y 3aaBUTeNs.

2.11. Cpok paccmoTpeHMs obpalleHUin rpaxaaH He [o/KeH npesBblwaTs 30 AHel
(ecnn B pesonoUMM  He YyKasaH [Jpyro CpPOK WCMOMIHEHMA) CO [HA perucrpauuu
obpaLleHus.

2.12. TlncbMeHHOe o6palleHre, cofepkallee BOMPOCHI, peLlleHWe KOTOPbIX He
BXOAMT B KOMNETEHLMIO ynpaBneHns o6pa3oBaHus, HanpaBAseTCca B TEYEHME CeEMU [HEN co
[HA perucTpauny B COOTBETCTBYIOLWMIA OpraH WM COOTBETCTBYIOLLEMY [O/HKHOCTHOMY
NUUY, B KOMNETEHUMIO KOTOPbIX BXOAUT peLleHne MOCTaBNeHHbIX B 06palleHUy BOMPOCOB,
C YBeZlOM/IEHVEM rpaxAaHWHa, HanpasuMBLLEero obpalleHune, 0 nNepeagpecaynmn obpalleHus.

2.13. OTtBeT Ha obpallleHne He faeTcsi, eCnM B OOpalleHUN He yKasaHbl pamuius
rpagaHvHa, HanpasuBLUEro obpalleHue, WM MNOYTOBLIA afpec, M0 KOTOPOMY [OJIXKeH
ObITb Hanpas/ieH OTBET.

2.14. B cnyvae ecnvm TeKCT MUCbMEHHOro ob6palieHnss He MNOALAETCA MPOUYTEHUHD
WA ero TEeKCT He MO3BONSET ONpefennTb CyTb NPeANoXeHUs, 3afB/IEHUS WU >Kanoobl,
OTBET Ha obpalleHne He [JaeTcd U He MOAJEeXUT Hanpas/feHU0 Ha paccMOTpeHue
[OO/HKHOCTHOMY ALYy ynpasfieHUs o6pa3oBaHWs, O YeM B TeyeHWe CeMU [AHeid CO [HA
perncrpaumm obpalleHus coobLiaeTcd rpaxjaHuUHy, HanpaBusLlemMy obpalleHue, ecnu ero
(haMmnna M NOYTOBBIN afpec NOLAAKTCA NMPOYTEHUIO.

2.15. Oo6palleHne, B KOTOpPOM 06XanyeTcsa cyaebHOe pellueHue, B TEYEeHMEe CeMu
[HeNn co [HA peructpauuu BO3BpaLLaeTCd rpaAaHWHY, HanpaBuBLUeMYy obpalieHue, C
pasbACHeHVEM MopsafkKa o06)anoBaHWUA [aHHOro CyfebHOro peleHus, npu  3TOM
obpalieHue, cofepxallee obxanoBaHue CygebHOro peleHns, He BO3BpaLLaeTCs.

Ecnv B yKasaHHOM o6palleHun CcofepXaTcs CBefeHUss O MNoAroTaB/IMBaeMoM,
COBepLUaeMOM WM COBepLUEHHOM MPOTUBOMNPaBHOM [efHUM, a TakXe 0 /uue, ero
NMOAroTaBAMBAlOLLEM, COBEpLUAIOLWEM WM COBeplIMBLUEM, obpalieHue  MOANEXUT
Hanpas/fieHNIO B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUU C ero KOMMNETEHLMEN.



2.16. Ob6palleHne, B KOTOPOM COAEPXKATCA HeLeH3ypHble MO0 0CKOpOoUTENbHbIe
BbIP@XXEeHUSA, Yrpo3bl >XWU3HW, 340POBbI0 W WMYLLECTBY AO/HKHOCTHOrO /nUa, a Takxe
Y/IEHOB €ro CeMbW, MOXET 6bITb OCTaB/IeHO 6e3 OTBeTa MO CYLWEeCTBY MOCTaBNEHHbLIX B HEM
BOMpocoB.  [paxjaHWHy, HanpaBMBLWIEMY Takoe  obpalwieHue, coobuiaetcd O
HeZonyCTUMOCTU 3/10yNOTPe6eHNs NpPaBoM.

2.17. B cnyuvae, ecnm B NMCbMEHHOM 06pallleHMN rpaXaaHuHa COAepPXMTCA BOMpoc,
Ha KOTOPbIA eMy HEeO4HOKPAaTHO [faBa/Cb MUCbMEHHbIe OTBETbl MO CYLLECTBY B CBSI3U C
paHee HanpasnseMbIMW 06palleHMAMU, WU MPU 3TOM He MPUBOAATCA HOBble [LOBOAbI U
06CTOATENbCTBA, HAayaNbHWUK YyrnpaBieHWs o06pa3oBaHWA BrpaBe MPUHATL peLleHne o
6e30CHOBATE/IbHOCTY O4YepefHOro obpalieHns 1 NpekpaweHnn Nepenmuckn ¢ rpaxgaHnMHoOM
no JaHHOMY BOMPOCY MNpu YC/NOBWUW, YTO YKasaHHOe obpalleHue U paHee Hanpas/isemble
obpalleHna HanpaeisaanChL B ynpaB/ieHWe 06pa3oBaHUs OLHOMY M TOMY XK€ LO/MKHOCTHOMY
nnuy ynpaeneHus o6pasoBaHus. O MPUHATOM peLleHUn TpaxkhaHWHY HanpasnseTcs
NMUCbMEHHOE YBeOM/IeHMe.

2.18. B cnydae nocTynieHusa B ynpaB/ieHWe 06pasoBaHUA  MUCbMEHHOIO
obpallleHns, cofepxkallero Bonpoc, OTBeT Ha KOTOPbIA pasMelleH Ha ouuManbHOM canTe
ynpaefieHUs o6pa3oBaHuA W (MAM) agMUHUCTPaULUM  MYHMUMNANbLHOro o06pasoBaHus
CeBepcKkuii  pailOH B MH(POPMALNOHHO-TENIEKOMMYHUKALUUOHHOW ceTh  «HTEpHET»,
rpaxkjaHvHy, HanpasuBlleMy obpaljeHue, B TeyeHMe CEMMU [Heid CO [AHA perucrpauuun
obpaleHna coobLlaeTca 3NeKTPOHHbIA afjpec oguumanbHOro canta B MHGPOPMaLUOHHO-
TENEKOMMYHUKAUMOHHON CeTU «V/IHTepHeT», Ha KOTOPOM pa3melleH OTBET Ha BOMpOC,
NoCTaB/IEHHbIV B 06paLLeHunm.

2.19. B cny4ae, ecnu OTBeT MO CYLLECTBY NOCTaB/eHHOro B obpalleHUn Bomnpoca
He MOXeT OblTb AaH 6e3 pasrnawleHus CBefeHWUI, COCTaBAAKWMUX FOCYAapCTBEHHYO WK
MHYIO OXpaHsemylo (efepanbHbIM  3aKOHOM  TailHy, rpaxjaHuHy coobuiaetca o
HEBO3MOXHOCTM [aTb OTBET MO CYLLeCTBY MOCTaB/NEHHOro0 B HEM BOMpoca B CBA3N C
HeZOMyCTUMOCTbIO pa3rnaweHuns yKasaHHbIX CBeAeHUI.

2.20. AHOHVMHbIE NMUCbMEHHble O6palleHns rpaxgaHuHa wan rpynnel Ny, 6e3
yKaszaHusa [JaHHbIX, NO3BONAKOLWMX YCTAHOBUTL JIMYHOCTL 06PATMBLUErOCH, PacCMOTPEHUIO
He nognexar. EcnM aHOHMMHbIE NuUcbMa cofep)aT CBefeHMs O MNOAroTaB/MBAEMOM,
COBEpPLUAEMOM W/W COBEPLUEHHOM TMPOTMBOMPABHOM [esHWUW, a TakXe O Juue, ero
MoAroTaB/MMBalOLLEM, COBEpLUAOLEM WM COBEpLIMBLLUEM, Ob6paleHne  NOANEXUT
HanpasfeHUO B roCyAapCTBEHHbIN opraH B COOTBETCTBUW C ero KOMMeTeHLMEN.

2.21. O6paleHuns, NocTynuelUMe B yrpaB/ieHNne 06pa3oBaHUA MO 31EKTPOHHbIM
KaHanam CBSA3W, UCMOMHAKTCA aHaNOrMYHO NMUCbMEHHbIM 06paLLeHNSAM.

2.22. 3anpeliaeTca HanpaBnsTb >Xanoby Ha pacCMOTPEHME AO/MKHOCTHOMY nuuy,
pewleHne unun geiicteme (6e3geicTBne) KOTOPOro obxkanyertcs.

2.23. OtBeTbl Ha ObpalleHns rpaxjaH NOAMUCHLIBAIOTCA Haya/lbHUKOM YrMpaB/ieHns
obpa3oBaHus, a B C/lydae ero OTCyTCTBUS UCMONHAKOWMM 0653aHHOCTMN.



OTBeT Ha o6palleHue, MNOCTYNuBLLIEe MO 3/MEKTPOHHbIM  KaHanam  CBf3W,
HanpaBnseTca B (POPMe 3NEKTPOHHOrO AOKYMEHTa MO0 ajpecy 3/1eKTPOHHOW MouThl,
yKazaHHOMY B o06palleHun, MNOCTynuBLUIEM B YynpaBneHuWe ob6pasoBaHus B (opme
3/IEKTPOHHOI0 A0KYMeHTa, U B MUCbMEHHOW (hopme Mo NMOYTOBOMY afpecy, YKazaHHOMY B
obpalleHuKn, NocTynuBLLEM B ynpas/ieHre 06pa3oBaHnUs B MUCbMEHHON (opme.

2.24. OTBeTbl Ha ob6paweHns rpaxgaH [LO/MKHbI CcofdepXXaTb He06Xo4MMY U
[OCTaTOYHYO N8 aBTOPOB 06paleHns MHMOPMaLMIo Mo CYLLeCTBY BCEX MOCTaB/IEHHbIX
BONPOCOB.

2.25. Bce paboTHUKM ynpasfeHns 006pa3soBaHMA HECYT OTBETCTBEHHOCTb 3a
COXPaHHOCTb HAXOAAWMWXCA Y HUX Ha paccMOTpeHUM obpawieHuid U  [JOKYMEHTOB,
CBA3aHHbIX C UX PaCCMOTPEHUEM.

CeefleHns, cofepxalyveca B o0OpaleHMax, MOryT WCM0Ab30BaTbCA TO/MbLKO B
CNYyXeO6HbIX LenfxX U B COOTBETCTBUM C MOSHOMOYMAMU paboTarowero nuua. 3anpeLyaercs
pasrnaweHve  cogepxaterica B obpaweHuM  MHQOpMauMm 0  YACTHOM  XKU3HK
obpaTuBLUMXCA rpaxaaH 6e3 ux cornacus.

2.26. O6palyeHuns, CBA3aHHbIE C NPefoCTaB/IeHNeM rpaxgaHam MyHUUUNANbHbIX
ycnyr,  paccmaTpusaloTcs B NOPALKe,  NpefyCMOTPEHHOM  COOTBETCTBYIOLLUM
aAMWUHUCTPATUBHbLIM PErfiaMeHToOM NpefoCTaB/eHNs MyHULUNAIbHbIX YCNYT.

3.0praHun3auma NMYHOro npuemMa rpaxgjaH

3.1. JInyHblii nNpueM rpaxpaH OCyLeCTBNAETCA HayalbHWKOM  YynpaBieHUs
obpa3oBaHusA, ero 3amMecTUTe/IeM W CreunanncTamm yrnpasfieHUs 06pa3oBaHUs B TeyeHwue
paboyero [HA, COrnacHo pexumy paboTtbl ynpasneHus obpa3oBaHus, YKazaHHOMY B MyHKTe
1.11. HacToAwero MNMonoxeHus.

3.2. Tpmem rpaxpaaH oOCYLLeCTBAAGTCA B MNopAAgKe oyepefHOCTU. BoO3MOXHa
npefsapuTenibHas 3anuch.

3.4. 3anucb Ha NUYHbLIA MPUEM K JO/DKHOCTHLIM fiLam ynpas/ieHns obpa3oBaHUs
OCYLLIeCTB/NAET AeNoNnpon3BoAnTENb  NPW  MPefoCTaBNEHUN  3aABUTENEM  [OKYMEHTAa,
YAOCTOBEPAIOLWEro ero /NMYHOCTb. [lenonpon3BoAuTENb BMnpaBe YTOYHUTL M 3anucaTb
cofiep>kaHne BoOMpoca, MNOAMeXallero [Ana PacCMOTPEHUA U BbICNYyLIAB MOCETUTeNs,
KOHCY/IbTUPYET U pasbAcHAeT eMy NMOPSAAO0K PeLleHns ero npobnemsi.

B 3anucy MoXeT OblTb OTKa3aHO, eCcnn 06paTUBLUMIACA TpaXhaHWH HaxoAWuTcA B
COCTOSIHUW anKOrofibHOr0 WM HapKOTUYECKOro OMbAHEHWA, & TaKXe ecfii He MOXeT
ChOpMYy/IMPOBaTbL BOMPOCHI MO CYLLECTBY.

Bo3moxHa 3anucb no TeneoHy, YyKasaHHOMY B MNyHKTe 1.9. HacTodAwero
[MonoxeHua, c nocneayroLWwnMM NpeaocTaBeHNEM LOKYMEHTa Y4,0CTOBEPAIOLLErO IMYHOCTD.

3.5. Tlpuem rpaxgaH npoBOAUTCA B CNYXe6HbIX KabuHeTax no agpecy,
yKasaHHOMY B Nn. 1.6. HacToAawero NonoxeHus.

3.6. Mpy NIMYHOM NpUEMe TPaXKLAaHWUH NPeabABASeT LOKYMEHT, Y40CTOBEPSIOL U
ero JINYHOCTb.

3.7. Bo BpemMA J/IMYHOrO MnpuvemMa rpaxhaHWH MWMeeT npaBO WU3N0XUTb CBOE
obpallleHne yCTHO 60 nepeaaTb ero B NMCbMEHHOWN (opme.



3.8.Ecnv M3M10XeHHbIe B YCTHOM obpalleHnn (hakTbl U 06CTOATENLCTBA ABNAKOTCA
OYeBMAHbIMWU U He TPebylT [OMNOMHUTENLHOW MPOBEPKW, OTBeT Ha obpalieHue C
cornacua rpaxgaHnuHa MOXeT ObITb [aH YCTHO B XOfe /IMYHOro npuema, 0 YeM [enaeTcs
3annucb B XKypHane peructpauuy obpalleHWid, 3asBfeHWid U >xanob rpaxpjaH, a
obpalleHne CHMTAeTCA PaCCMOTPEHHbIM.

CopepXaHue yCTHOro o6palleHus  3aHOCUTCA B >KypHan perucrpauuun
obpalleHunin, 3aaBNeHUn K >xanob rpaxgaH. B ocTanbHbIX Ccny4yadx Ha YCTHOe
obpalleHmne, N3N0XeHHOe B XOLe IMYHOr0 npuema, faetcs NMUCbMeHHbIA OTBET.

3.9.MucbmeHHOe obpalleHne, coepxaliee BOMNPOCbl, 06CYXJaemble B X0f4e
NNYHOTO Npuema, NOAMEXAT perucrTpauum n pacCMOTPEHUIO B NOPSALKE, YCTaHOBIEHHOM
ON19 MUCbMEHHbIX 06paLleHnin rpaxkaaH.

3.10.40/mKHOCTHOE NMLO YynpaBfieHns o06pa3oBaHWA MPU MPOBELEHUU JINYHOTO
npuema rpakaaH B npejenax CBOen KOMMNETeHUUN Bnpase NPUHATb OLHO M3 ClefyoLmx
PELLEHWNIA:

1) Y[OBMETBOPUTb MPOCbOY, COOGWMNTL TFpaXAaHUHY MOPSAOK U CPOK
MCNOMHEHUS NPUHATOrO pPeLleHus;

2) OTKasaTb B Y[OBNETBOPEHWM NPOCbObI, Pa3bsSCHWB MOTMBbLI 0TKasa W
nopsfoK 06)KanoBaHWs MPUHATOTO peLleHus;

3) Pa3bsICHUTb, UTO MNOCTAB/MEHHblIE BOMPOCLI TPeBYHT AONONHUTENbHOIO

M3YyYeHUs WM MNPOBEPKU, a TakXe MNPUYMHBI, MO KOTOPbIM Mpocbba He MOXeT OblTb
paspeLleHa B npoLecce IMYHOTO NpuemMa, NopsaLoK 1 CPOKK ee pacCMOTPEHMS.

3.11. M0 OKOHYaHMW NMYHOro npuemMa [AOMKHOCTHOE NNLO
obpasoBaHus, NMPOBOAMBLIEE NpWem, LOBOAUT [0 CBefeHUA 3aABUTENIA CBOE peLleHwue,
NH(OPMUPYET O TOM, KOMY OyeT MOPYYEHO PacCMOTPeHUEe W MPUHATUE Mep MO ero
obpalleHuto.

3.12.Ecnn paspelleHne BOMNpPOCa, C KOTOPbIM 06paTucs rpaxhaHwH, He BXOAUT
B KOMMETEHUUIO YynpasneHns o6pa3oBaHMA, TO Beayliee NpuveM [O/MKHOCTHOe nuo
pasbACHAET, B KaKOW OpraH WaM K KakoMy [LO/DKHOCTHOMY nnuy cnegyet obpatuTbes
rpaXxaaHunHy.

3.13.B xope /NWYHOro npuema rpaxaaHuUHy MOXeT OblTb O0TKa3aHO B
[anbHenlWwem paccCMOTPeHMM obpalleHus, ecnm emy paHee Obii JaH OTBET MO CYLLeCTBY
MoCTaB/IEHHbIX B 06palleHnn BOMPOCOB.

3.14.0/DKHOCTHbIE  NMUa  ynpasneHus 06pa3oBaHUs U UHble COTPYAHMUKU
0653aHbl NPOSAB/MATbL KOPPEKTHOCTb, BHMMATENbHOCTb B OOpalleHUM C rpaxpgaHamu,
YUNTbIBaTb KY/bTYPHblE W WHble OCOBEHHOCTU Pa3/IMYHbIX 3THUYECKUX, COLMANbHbIX
rpynn v KOHMeccuii, crnocobCcTBOBaTb MEXHaLMOHaNbHOMY U MEXKOH(eCCUOHaIbHOMY
cornacuio. Y, ( /

HavanbHuK ynpasneHus o6pa3oBaHus / [ﬂ/ [ / 1.B.Ma3sbko
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